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Editor Notu

Uluslararas1 Yiiksek Denetim Kurumlar: Standartlar1 (ISSAI’ler), Sayistay Baskanligi tarafindan
yiiritiilen titiz ve uzun siireli bir ¢alisma sonucunda Tiirkgeye terciime edilmistir. Mali Denetim
Rehberleri, ISSAT’lerin dordiincii diizey denetim rehberlerini temsil eder. Bu rehberler, INTOSAI
Komiteleri tarafindan hazirlanan bir Uygulama Notundan ve Uluslararasi Denetim ve Giivence
Standartlart Kurulu (IAASB) tarafindan yayimlanan Uluslararasi Denetim Standartlari’ndan (ISA)
olusur.

Standartlarin  orijinal metinleri teknik nitelikte olup hukuki anlagsmazliklarda denetginin
sorumluluklarim tanimlayacak sekilde kaleme alimmustir. Metinler; uzun ciimleler, tekrarlar ve mali
denetime 0Ozgii ¢ok sayida terim i¢ermektedir. Metinlerde muglakliktan kaginmak amaciyla atif
yerine tekrarlar kullanilmistir. Bu sebeplerle orijinal metinler mekanik ve okunmasi zor bir dil
icermektedir. Terclime c¢aligmasi, metinlerin 6ziine sadik kalarak ve g¢evirmenin dip notlar1 harig
ekleme, yerellestirme ve yorum icermeyecek sekilde yiiriitiilmiistiir.

Terclimede anahtar kelimelerin tim metinlerde ayni sekilde kullanimina 6zel énem verilmis; bu
amacla Uluslararas1 Muhasebeciler Federasyonu'nun (IFAC) anahtar kelimeler listesine sadik
kalinmigtir. ISSAI 1003 “INTOSAI Mali Denetim Rehberleri Terimler Sozligii”, INTOSAI ve IFAC
tarafindan kullanilan temel sozliikleri igerdigi i¢in Mali Denetim Rehberlerinin anlagilmasida temel
basvuru kaynagidir.

Standartlarm tercimesinde INTOSAI ve IFAC tarafindan belirlenen kurallara ve tavsiyelere bagh
kalinmistir. Terclime c¢aligmasi, denetim terminolojisine iliskin tecriibe sahibi olan iki profesyonel
cevirmen ve ileri derecede Ingilizce bilgisi olan Sayistay Denetcilerinden miitesekkil bir komisyon
tarafindan yiiriitiilmistiir. Biitiin metinlerin ilk asama terclimesi ayni ¢evirmen tarafindan yapilmis;
akabinde bu terciimeler farkli komisyon tiiyelerinin dahil oldugu ¢ok kademeli bir gbzden gegirme,
okuma ve degerlendirme siirecine tabi tutulmustur.

Standartlarin anlasilmasini ve kullanimini kolaylastirmak amaciyla Ingilizce ve Tiirkge metinler
karsilikli olarak verilmistir. Metinlerin bu sekilde dizilimi dipnotlarin iki kere kullanilmasini
gerektirdiginden dipnotlar her sayfada yeniden numaralandirilmigtir.

Yogun ve oldukga titiz bir ¢aligmay1 gerektiren bu ¢aptaki bir terciime ¢aligmasinin gosterilen biitiin
¢abalara ragmen hatadan uzak olmasi miimkiin degildir. Metinlerin terclimesine ait goriig, Oneri ve
tenkitlerinizi issai@sayistay.gov.tr adresine gondermeniz, bu hatalarin diizeltilmesine énemli katki
saglayacaktir.

Denetim Standartlar1 Tercime Komisyonu
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Practice Note' to International Standard on Auditing (ISA) 402

Audit Considerations Relating to an Entity Using a
Service Organization

Background

This Practice Note provides supplementary guidance on ISA 402 - Audit Considerations Relating to
an Entity Using a Service Organization. It is read together with the ISA. ISA 402 is effective for
audits of financial statements for periods beginning on or after December 15, 2009. The Practice
Note is effective the same date as the ISA.

Introduction to the ISA

ISA 402 deals with the user auditor's responsibility to obtain sufficient appropriate audit evidence
when a user entity uses the services of one or more service organizations. Specifically, it expands on
how the user auditor applies ISA 315 and ISA 330’ in obtaining an understanding of the user entity,
including internal control relevant to the audit, sufficient to identify and assess the risks of material
misstatement and in designing and performing further audit procedures responsive to those risks.

Content of the Practice Note

P1. The Practice Note provides additional guidance for public sector auditors related to:
(a) Overall Considerations.
(b) Scope of the ISA.
(¢c) Objectives.
(d) Definitions.

(e) Obtaining an Understanding of the Services Provided by a Service Organization,
Including Internal Control.

(f) Specific Considerations for Public Sector Auditors with a Judicial Role.

Applicability of the ISA in Public Sector Auditing

P2. ISA 402 is applicable to auditors of public sector entities in their role as auditors of financial
statements.

! All Practice Notes are considered together with ISSAI 1000 “General Introduction to the INTOSAI Financial Audit Guidelines”.
? ISA 315, “Identifying and Assessing the Risks of Material Misstatement through Understanding the Entity and Its Environment”.
* ISA 330, “The Auditor's Responses to Assessed Risks”.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
Page 6 /56 USING A SERVICE ORGANIZATION
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Uluslararast Denetim Standardi (ISA) 402 Uygulama Notu'

Bir Hizmet Kurulusundan Yararlanan Bir
Kurulusun Denetimine iliskin Hususlar

Arka Plan Bilgisi

Bu Uygulama Notu, “Bir Hizmet Kurulusundan Yararlanan Bir Kurulusa iliskin Denetim Hususlar1”
bagslikli ISA 402’ye iligkin ek bilgi vermektedir. Bu Uygulama Notu, ISA ile birlikte okunmalidir.
ISA 402, 15 Aralik 2009 tarihinde veya bu tarihten sonra baslayan donemlere yonelik mali tablolarm
denetimleri i¢in gecerlidir. Bu Uygulama Notu, ISA ile ayni tarihte yiiriirliige girer.

ISA’ya Giris

ISA 402; kullanict kurulus denetgisinin, kullanici bir kurulusun bir veya daha fazla sayida hizmet
kurulugunun hizmetlerinden yararlandigi durumlarda yeterli ve uygun denetim kaniti elde etme
sorumlulugunu ele alir. Esas olarak bu ISA; kullanict kurulus denet¢isinin, kullanici kurulus ve
denetimle ilgili i¢c kontrol hakkinda Onemli yanlis bildirim risklerini tespit etmeye ve
degerlendirmeye yetecek kadar bilgi edinirken ve bu risklere karsi ilave denetim prosediirleri tasarlar
ve uygularken ISA 315% ve ISA 330°u® nasil uyguladigini anlatir.

Uygulama Notu’nun Igerigi

P1. Bu Uygulama Notu, asagidaki konularla ilgili olarak kamu sektorii denetgisine ek bilgi
saglar:

(a) Genel Hususlar.

(b) Bu ISA’nin Kapsamu.
() Amaglar.

(d) Tammlar.

(e) I¢ Kontrol Dahil Bir Hizmet Kurulusu Tarafindan Saglanan Hizmetler Hakkinda Bilgi
Edinilmesi.

(f) Yargisal Gorevi Olan Kamu Sektorii Denetgilerine Y 6nelik Belirli Hususlar.

Kamu Sektorii Denetimlerinde ISA’nin Uygulanabilirligi

P2. ISA 402, mali tablolarin denetgisi olarak gorev yapan kamu sektdrii denetgileri icin
gecerlidir.

! Tiim Uygulama Notlari, ISSAI 1000 “INTOSAI Mali Denetim Rehberlerine Giris” ile birlikte degerlendirilir.

? ISA 315, “Kurulusun ve Faaliyet Gosterdigi Ortamin Taninmasi Yoluyla Onemli Yanlis Bildirim Risklerinin Tespiti ve
Degerlendirilmesi”.

* ISA 330, “Etkisi Degerlendirilen Risklere Kargi Denetginin Atacagi Adimlar”.

BIR HiZ_MET KURULUSUNDAN YARARLANAN BiR KURULUSUN
DENETIMINE ILISKIN HUSUSLAR Sayfa 7 /56
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Additional Guidance on Public Sector Issues

P3. ISA 402 contains application and other explanatory material with considerations specific to
public sector entities in paragraphs A10 and Al1 of the ISA.

Overall Considerations

P4. The objectives of a financial audit in the public sector are often broader than expressing an
opinion whether the financial statements have been prepared, in all material respects, in
accordance with the applicable financial reporting framework (i.e. the scope of the ISAs).
The audit mandate, or obligations for public sector entities, arising from legislation,
regulation, ministerial directives, government policy requirements, or resolutions of the
legislature may result in additional objectives. These additional objectives may include audit
and reporting responsibilities, for example relating to reporting whether public sector
auditors found any instances of non-compliance with authorities including budget and
accountability and/or reporting on the effectiveness of internal control. However, even where
there are no such additional objectives, there may be general public expectations in regard to
public sector auditors' reporting of non-compliance with authorities or reporting on the
effectiveness of internal control. Therefore, when an entity uses a service organization,
public sector auditors keep such expectations in mind and are alert to risks of non-
compliance with authorities or a lack of effective internal control.

Scope of the ISA

Ps5. Paragraph 2 of the ISA refers to organizations that provide services that are integral to the
entity's operations. In the public sector, service organizations may also be an integral part of
a user entity's capacity to comply with the authorities that govern it, carry out its program
objectives and to ensure effective internal control. The nature and extent of the work to be
performed by the public sector auditors in this context depends on the nature and
significance of those services to the public sector entity and the relevance of those services to
the public sector audit mandate. The appendix to this Practice Note provides examples of
activities performed by service organizations in a public sector context.

Objectives

Pé6. The objectives for public sector auditors may be broader than those set out in paragraph 7 of
the ISA. Such broader objectives may include elements related to requirements and
expectations for public sector auditors to report on compliance with authorities, achievement
of program objectives and effectiveness of internal control.

Definitions

P7. The terms 'service organization' and 'subservice organization' are defined in paragraph 8(e)
and (g) of the ISA. In addition to being part of a user entity's information system relevant to
financial reporting, in the public sector these terms may also extend to organizations that
provide services integral to the user entity's ability to achieve its program objectives, such as
the determination of eligibility, and distribution of pension payments to individuals, or grants
to individuals or organizations.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
Page 8 /56 USING A SERVICE ORGANIZATION
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Kamu Sektoriiyle ilgili Konularda Ek Rehberlik

P3. ISA 402°nin A10 ve A1l paragraflari, kamu sektdriindeki kuruluslara 6zgii degerlendirmeler
iceren uygulama ve agiklayici diger materyalleri kapsar.

Genel Hususlar

P4. Kamu sektoériinde yapilan mali denetimin amaci, genelde mali tablolarin énemli olan tim
agilardan gecerli mali raporlama gercevesine (yani ISA’larin kapsamima) uygun olarak
hazirlanip hazirlanmadigi konusunda goriis bildirmekten daha genis kapsamlidir. Denetim
gbrev ve yetkisi veya mevzuat, yonetmelikler, bakanlik talimatlari, hiikiimet politikalarinin
gerekliliklerinden dogan kamu kuruluslarmin yiikiimliiliikleri veya yasama kararlari; daha
bagka amaclar dogurabilir. Bu tiir ilave amaglar arasinda 6rnegin kamu sektorii denetgisinin
biitce ve hesap verebilirlik gibi yasal ve idari diizenlemelere uygunsuzluk durumu tespit edip
etmedigini raporlamasi ve/veya i¢ kontroliin etkinliginin raporlanmasiyla ilgili denetim ve
raporlama sorumluluklar1 sayilabilir. Fakat bu tiir ilave amaglarin olmadigi hallerde bile
kamu sektorli denetgilerinin yasal ve idari diizenlemelere uygunsuzluk durumunu
raporlamasma veya i¢ kontroliin etkinligini raporlamasina yonelik genel kamuoyu
beklentileri s6z konusu olabilir. Bu nedenle bir kurulusun bir hizmet kurulusundan
yararlandig1r durumlarda kamu sektorii denetgileri, bu gibi beklentileri dikkate alir ve yasal
ve idari diizenlemelere uygunsuzluk olmasi veya etkin i¢ kontrol olmamasi risklerine karsi
tetikte olur.

Bu ISA’nin Kapsami

P5. ISA’nin 2. paragrafi, bir kurulusun faaliyetleri i¢in zaruri nitelikteki hizmetleri saglayan
kuruluglar: ele alir. Kamu sektoriinde hizmet kuruluslari; kullanici kurulusun tabi oldugu
yasal ve idari diizenlemelere riayet etme, program amagclarini gerceklestirme ve etkin ig¢
kontrol saglama kapasitesinin ayrilmaz bir pargasi da olabilir. Bu baglamda kamu sektorii
denetgileri tarafindan yapilacak ¢alismanin niteligi ve kapsami, bu hizmetlerin niteligiyle
kamu kurumu igin 6nemine ve bu hizmetlerin kamu sektoriiniin denetim gorev ve yetkisiyle
ilgisine dayanir. Bu Uygulama Notu’nun eki, kamu sektorii baglaminda hizmet
kuruluglarinca uygulanan faaliyetlere 6rnekler vermektedir.

Amaglar

Pé. Kamu sektorli denetgilerinin amaglari, ISA’nin 7. paragrafinda ortaya konan amaclardan
daha kapsamli olabilir. Bu kapsamli amaclar arasinda kamu sektorii denetgilerinin yasal ve
idari diizenlemelere uygunluk durumu, program amagclarmin gergeklestirilmesi ve ig
kontroliin etkinligi konularinda raporlama yapmasina yonelik gereklilik ve beklentilerle ilgili
unsurlar sayilabilir.

Tanimlar

P7. “Hizmet kurulusu” ve “Alt yiiklenici” terimleri ISA’nin 8(e) ve (g) paragraflarinda
tanimlanmaktadir. Kullanict kurulusun mali raporlamayla ilgili bilisim sisteminin parcast
olmasinin yani sira bu terimler; kamu sektoriinde uygunlugun belirlenmesi ve bireylere
emeklilik 6denegi dagitilmasi veya birey ya da kuruluslara hibeler verilmesi gibi kullanici
kurulusun program amaglarma ulagmasi igin zaruri nitelikteki hizmetleri saglayan kuruluslari
da kapsayabilir.

BIR HiIZMET KURULUSUNDAN YARARLANAN BiR KURULUSUN
DENETIMINE LISKIN HUSUSLAR Sayfa 9/ 56
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Obtaining an Understanding of the Services Provided by a Service Organization,
Including Internal Control

P8. Paragraph 9 of the ISA relates to the user auditor obtaining an understanding of how a user
entity uses a service organization in its operations. When considering the significance of the
services provided to the user entity, the nature and materiality of transactions processed, as
well as the nature of the relationship between the user entity and the service organization,
public sector auditors may also consider the service organization's role related to the user
entity's compliance with authorities, achievement of program objectives and effectiveness of
internal control.

P9. Furthermore, when considering the nature of transactions processed by a service
organization for a user entity, public sector auditors may consider the degree of
accountability of the flow of funds between the two entities. The accountability between the
two entities may vary from:

(a) a situation where the user entity uses a service organization to provide unconditional
funding to eligible recipients, with no requirements for the recipients or the service
organization to report back to the user entity on the use of those funds, to;

(b) a situation where there is full accountability for the funds, whereby the transactions
carried out by the service organization are fully accounted for, and assurance has been
provided to the user entity that the transactions carried out by the service organization
are in compliance with the authorities which govern them, and that relevant program
objectives have been achieved.

P10. In addition, when considering the nature of the relationship between the user entity and the
service organization, public sector auditors may also consider relevant governance
structures, as well as accountability structure and the extent of influence one entity may have
on the other.

P11. The definitions of 'service auditor' and 'user auditor' in paragraph 8(d) and (h) of the ISA
imply that there are two separate audit organizations involved. However, in the public sector,
one level of government may provide services to other levels of government. These levels
may ultimately be considered as belonging to the same governmental structure and may, as a
result, be audited by the same public sector audit organization. Being a part of the same
public sector audit organization may affect how the two individual auditors responsible for
the service organization and the user entity respectively, communicate with, and report to
one another in accordance with the requirements set out in paragraphs 12-18 of the ISA. For
example, in such situations, communication between the service auditor and user auditor
may, depending on their mandate, not be subject to the same confidentiality requirements as
in the private sector.

P12.  For example, paragraph 12 of the ISA describes options the user auditor may employ to
obtain a sufficient understanding of the user entity's internal control relevant to the audit in
order to provide a basis for the identification and assessment of risks of material
misstatement. When the user auditor and the service auditor are from the same public sector
audit organization, some or all of the options described in paragraph 12 of the ISA may not
be practical. Nonetheless, in such cases, the information exchanged between the user auditor
and the service auditor is shared in a transparent manner. This information may include
matters similar to those included in a type 1 or type 2 report.

P13.  Furthermore, in such situations, it may be helpful to give sufficient consideration to
identifying and addressing relevant reporting needs, channels and forms at the planning stage
of the engagement.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
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I¢ Kontrol Dahil Bir Hizmet Kurulusu Tarafindan Saglanan Hizmetler Hakkinda Bilgi
Edinilmesi

P8. ISA’nin 9. paragrafi; kullanici kurulus denetgisinin, kullanicit kurulusun, ¢aligmalarinda
hizmet kurulusundan nasil yararlandigin1 anlamasini ele alir. Kullanict kurulusa sunulan
hizmetlerin 6nemini, yapilan islemlerin nitelik ve 6nemliligini ve kullanic1 kurulugla hizmet
kurulusu arasindaki iliskinin niteligini degerlendirirken kamu sektorii denetcileri; hizmet
kurulugunun yasal ve idari diizenlemelere uygunluk durumu, program amaglarmnin
gergeklestirilmesi ve i¢ kontroliin etkinligiyle ilgili gorevini de dikkate alabilir.

P9. Hizmet kurulusu tarafindan kullanici kurulus igin yapilan islemlerin niteligini
degerlendirirken kamu sektorii denetgileri, bu iki kurulus arasindaki kaynak akigina dair
hesap verme sorumlulugu derecesini de degerlendirebilir. Iki kurulus arasindaki hesap verme
sorumlulugu, asagidaki durumlarda oldugu gibi farklilik gosterebilir:

(a) Kullanici kurulusun uygun alicilara sartsiz finansman saglamak icin bir hizmet
kurulugundan faydalandigi ve bu kaynaklarin kullanimi konusunda alicilarin veya
hizmet kurulusunun kullanici kurulusa rapor verme gerekliliginin olmadig1 bir durum,

(b) Hizmet kurulusu tarafindan gerceklestirilen islemlerin etraflica aciklandigi, hizmet
kurulusunca yapilan islemlerin ilgili yasal ve idari diizenlemelere uygun oldugu ve ilgili
program amagclarina ulasildigi konusunda kullanici kurulusa giivence verildigi ve
kaynaklara yonelik tam hesap verme sorumlulugunun oldugu bir durum.

P10. Buna ilaveten kullanici kurulus ve hizmet kurulusu arasindaki iliskinin niteligini
degerlendirirken kamu sektorii denetcileri; ilgili yOnetim yapilarini, hesap verme
sorumlulugu yapisini ve bir kurulusun diger kurulus tizerindeki olas1 etkisinin derecesini de
dikkate alabilir.

P11. ISA’nin 8(d) ve (h) paragraflarinda verilen “hizmet kurulusu denet¢isi” ve “kullanici kurulus
denet¢isi” tanimlari, konuyla ilgili iki ayr1 denetim kurulusu olduguna isaret etmektedir.
Ancak kamu sektoriinde bir kamu kurum ve kurulusu, diger kamu kurum ve kuruluslarina
hizmet saglayabilir. Bu kurumlarin nihayetinde ayni1 devlet yapisina ait oldugu ve sonug
olarak ayni kamu sektorii denetim kurulusu tarafindan denetlenebilecegi diisiiniilebilir. Ay
kamu sektorii denetim kurulusunun pargasi olmak, sirasiyla hizmet kurulusundan ve
kullanici1  kurulustan sorumlu iki miinferit denetginin ISA’nin 12-18 arasindaki
paragraflarinda belirtilen gereklilikler uyarinca birbiriyle nasil iletisim kurdugunu ve
birbirine nasil rapor verdigini etkileyebilir. Ornegin bdyle durumlarda hizmet kurulusu
denetcisi ve kullanic1 kurulus denetcisi arasindaki iletisim, gorev ve yetkilerine bagh olarak
ozel sektordekiyle aym gizlilik gerekliliklerine tabi olmayabilir.

P12.  Ornegin ISA’nin 12. paragrafi, dnemli yanlis bildirim risklerinin tespiti ve degerlendirilmesi
icin temel saglamak amaciyla kullanici kurulusun denetimle ilgili i¢ kontroliinii yeterli
diizeyde tanimak iizere kullanici kurulus denetgisinin faydalanabilecegi secenekleri anlatir.
Kullanict kurulus denetgisi ve hizmet kurulusu denet¢isinin ayni kamu sektorii denetim
kurulusuna mensup oldugu hallerde ISA’nin 12. paragrafinda anlatilan seceneklerin bazilar1
veya tiimii uygulanabilir olmayabilir. Bununla birlikte bu gibi durumlarda kullanici kurulus
denetcisi ve hizmet kurulusu denetcisi arasindaki bilgi paylasimi, seffaf sekilde
gerceklestirilir. Bu bilgi, 1. Tip veya 2. Tip bir raporda yer alan konulara benzer konular
igerebilir.

P13. Dahasi bu gibi durumlarda, gorevin planlama asamasi sirasinda ilgili raporlama ihtiyaclari,
kanallar1 ve yollarinin tespit edilerek ele alinmasina yeterince dikkat edilmesi faydali
olabilir.
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Specific Considerations for Public Sector Auditors with a Judicial Role

P14. The guidance set out above is relevant in regard to the audit obligations of the Supreme
Audit Institution. However, in regard to work conducted by public sector auditors in some
environments, such as a Court of Accounts environment, in relation to their judicial
obligations, there may be additional considerations that public sector auditors take into
account. These considerations may include:

e  Assessing the risks of potential non-compliance or misconduct, at either the user entity
or the service organization, that may have a material impact on public finances;

o Following stricter rules of evidence when potential irregularities or instances of
misconduct are identified, such that relevant requirements for proceeding with a formal
judgment are met; and

e Providing evidence of such potential irregularities and instances of misconduct to the
judicial department of the Court Supreme Audit Institutions, and cooperating with the
judicial department as necessary. Such information is normally provided in the form of
a separate report on the audit work performed and the related findings.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
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Yargisal Gorevi Olan Kamu Sektorii Denetgilerine Yonelik Belirli Hususlar

P14. Yukarida ortaya konan rehberlik, Yiiksek Denetim Kurumunun denetim ytikiimliiliikleri ile
ilgilidir. Ancak Hesap Mahkemeleri gibi bazi ortamlarda kamu sektorii denetgilerinin
yargisal yiikiimliliikleriyle ilgili olarak gerceklestirdikleri calisma agisindan ilgili kamu
sektorii denetgilerinin dikkate aldig1 baska ek hususlar olabilir. Bu hususlar arasinda sunlar
sayilabilir:

e Kullanict kurulusta veya hizmet kurulusunda, kamu maliyesi lizerinde 6nemli etkisi
olabilecek, olasi uygunsuzluk veya gorevi kotiiye kullanma risklerinin
degerlendirilmesi,

e Olas1 diizensizlikler veya gorevi kotiiye kullanma durumlar: tespit edildiginde resmi
hiikiim iglemlerine devam edilmesi igin ilgili gerekliliklerin karsilanmasi gibi daha kat1
kanit kurallarmin takip edilmesi,

e  Mahkeme niteligindeki Yiiksek Denetim Kurumlarmin yargi dairesine bu gibi olasi
diizensizlikler ve gorevi kotilye kullanma durumlarina dair kanit saglanmasi ve
gerektiginde yargi dairesiyle igbirligi yapilmasi. Bu gibi bilgiler, normalde yiiriitiilen
denetim c¢aligmasi ve ilgili bulgular1 konu alan ayr1 bir rapor seklinde sunulur.
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Appendix: Service Organizations in a Public Sector Context

The following lists include examples of activities and situations related to service organizations that
may be relevant in a public sector context. The lists are intended to be illustrative, but not
exhaustive.

Examples of Activities Performed by Service Organizations in a Public Sector Context

e  Processing of transactions and maintenance of accounting records by one governmental
agency on behalf of others (e.g. payroll processing);

e Assessment and collection of revenue, such as income taxes, by one level of
government on behalf of another level of government;

e Investment of public funds collected by the government for a particular purpose, such as
pension contributions or earmarked revenues;

e  Debt collection on behalf of the government such as defaulted loans, arrears of taxes,
interest, penalties and recovery of erroneous payments;

e Payment of benefits or grants to beneficiaries, including eligibility determination and
payment processing; and

e  Management of capital assets by another organization on behalf of the government.

Public sector auditors may also consider relevant requirements and expectations to report on
compliance with authorities, achievement of program objectives and effectiveness of internal control
for these types of activities.

Examples of Situations where Service Organizations May Have Certain
Responsibilities to Ensure Compliance with Authorities

e Investment entities which have restrictions to their investment strategies through
government legislation, for example restrictions on investing in non-environmentally
conscious entities;

e Banking institutions that are required to implement specific security requirements for
their personnel in accordance with government regulations for the handling of public
funds;

e An organization responsible for distribution of government funds when there are
predetermined spending limits or eligibility criteria that must be respected; and

e  Administration or collection of taxes or other fees by a government or private entity on
behalf of another government where the organization administering or collecting these
payments must respect the legislation of the government.

Examples of Situations where Service Organizations May Have Certain
Responsibilities to Achieve Program Objectives
e  Determination of eligibility and distribution of government benefit payments to
individuals, such as pension, disability, child care and unemployment benefits; and

e  Administration and distribution of funds carried out by non-governmental organizations
(such as the United Nations) on behalf of a government for purposes such as
international development or international aid.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
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Ek: Kamu Sektori Baglaminda Hizmet Kuruluslar

Asagidaki listeler, kamu sektorii baglaminda ilgili olabilecek hizmet kuruluslarma iligkin faaliyet ve
durumlara dair oOrnekler icermektedir. Bu listeler, sadece Ornek niteliginde olup ¢ok
detaylandirilmamstir.

Kamu Sektorii Baglaminda Hizmet Kuruluslarinin Yiiriittiigii Faaliyetlere Ornekler
e Bir kamu kurumu tarafindan baska kurumlar adina iglemler ger¢eklestirilmesi ve
muhasebe kayitlarinin tutulmasi (6rnegin bordro islemleri).

e  Gelir lizerinden alinan vergiler gibi gelirlerin bir kamu kurum ve kurulusu tarafindan
bagka bir kamu kurum ve kurulusu adina degerlendirilmesi ve toplanmasi.

e  Emeklilik kesintisi veya belirli amaglara tahsis edilen gelirler gibi kamu kurum ve
kuruluglar1 tarafindan 6zel bir amaca yonelik olarak toplanan kamu kaynag: yatirimu.

e Temerriide diisen krediler, 6denmemis vergiler, faiz, cezalar ve hatali 6demelerin geri
alimmas1 gibi kamu kurum ve kuruluslari adina alacak tahsili.

e  Uygunlugun belirlenmesi ve édeme islemleri dahil olmak {izere faydalanicilara sosyal
yardimlarin veya hibelerin 6denmesi.

e Sermaye varliklarmmn kamu kurum ve kuruluslar1 adina baska bir kurulus tarafindan
yOnetilmesi.

Kamu sektorii denetgileri; bu tiir faaliyetlere yonelik olarak yasal ve idari diizenlemelere uygunluk
durumu, program amaglarina ulasilmasi ve i¢ kontroliin etkinligi konularinda raporlama yapilmasiyla
ilgili gereklilikleri ve beklentileri de dikkate alabilir.

Hizmet Kuruluslarmin Yasal ve Idari Diizenlemelere Uygunlugu Saglamak Uzere
Belli Sorumluluklarinin Olabilecegi Durumlara Ornekler
e Kamu mevzuati yiliziinden yatirim stratejilerinde sinirlamalar olan yatirim kuruluslari.

Omnegin ¢evreye duyarli olmayan kuruluslara yatirim yapilmas: konusundaki
sinirlamalar.

e Kamu kaynaklarmin yonetilmesine yonelik kamusal diizenlemeler uyarinca personeli
i¢in belli glivenlik gerekliliklerini uygulamak zorunda olan bankacilik kuruluglar1.

e Uyulmasi gereken uygunluk kriterleri veya onceden belirlenmis harcama sinirlari
oldugunda kamu kaynaklarmin dagitimindan sorumlu kurulus.

e  Vergi veya diger iicretlerin bir kamu kurum ve kurulusu adina bagka bir kamu kurum ve
kurulusu veya 6zel kurulus tarafindan idaresi veya toplanmasi ve bu ddemeleri idare
eden veya toplayan kurulusun kamu mevzuatina uymak zorunda olmasi.

Hizmet Kuruluslarinin Program Amaclarimi Gergeklestirmek Uzere Belli
Sorumluluklarmin Olabildigi Durumlara Ornekler
e  Emeklilik, maluliyet, cocuk bakimi ve issizlik yardimi gibi sosyal yardim 6demelerine
uygunluk durumuna karar verilmesi ve bu 6demelerinin bireylere dagitilmasi.

e  Uluslararas1 kalkinma veya uluslararasi yardim gibi amaglara yonelik olarak kamu
kurum ve kuruluslari adma sivil toplum kuruluglar1 (6rnegin Birlesmis Milletler)
tarafindan yonetilen kaynaklarin idaresi ve dagitilmasi.
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Introduction

Scope of this ISA

1. This International Standard on Auditing (ISA) deals with the user auditor's responsibility to
obtain sufficient appropriate audit evidence when a user entity uses the services of one or
more service organizations. Specifically, it expands on how the user auditor applies ISA 315"
and ISA 330’ in obtaining an understanding of the user entity, including internal control
relevant to the audit, sufficient to identify and assess the risks of material misstatement and
in designing and performing further audit procedures responsive to those risks.

2. Many entities outsource aspects of their business to organizations that provide services
ranging from performing a specific task under the direction of an entity to replacing an
entity's entire business units or functions, such as the tax compliance function. Many of the
services provided by such organizations are integral to the entity's business operations;
however, not all those services are relevant to the audit.

3. Services provided by a service organization are relevant to the audit of a user entity's
financial statements when those services, and the controls over them, are part of the user
entity's information system, including related business processes, relevant to financial
reporting. Although most controls at the service organization are likely to relate to financial
reporting, there may be other controls that may also be relevant to the audit, such as controls
over the safeguarding of assets. A service organization's services are part of a user entity's
information system, including related business processes, relevant to financial reporting if
these services affect any of the following:

(a) The classes of transactions in the user entity's operations that are significant to the user
entity's financial statements;

(b) The procedures, within both information technology (IT) and manual systems, by which
the user entity's transactions are initiated, recorded, processed, corrected as necessary,
transferred to the general ledger and reported in the financial statements;

(c) The related accounting records, either in electronic or manual form, supporting
information and specific accounts in the user entity's financial statements that are used
to initiate, record, process and report the user entity's transactions; this includes the
correction of incorrect information and how information is transferred to the general
ledger;

(d) How the user entity's information system captures events and conditions, other than
transactions, that are significant to the financial statements;

(e) The financial reporting process used to prepare the user entity's financial statements,
including significant accounting estimates and disclosures; and

(f) Controls surrounding journal entries, including non-standard journal entries used to
record non-recurring, unusual transactions or adjustments.

4. The nature and extent of work to be performed by the user auditor regarding the services
provided by a service organization depend on the nature and significance of those services to
the user entity and the relevance of those services to the audit.

! ISA 315, “Identifying and Assessing the Risks of Material Misstatement through Understanding the Entity and Its Environment”.
® ISA 330, “The Auditor's Responses to Assessed Risks”.
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Bu ISA’min Kapsam

1.

Bu Uluslararast Denetim Standardi (ISA); kullanict kurulus denetgisinin, kullanici bir
kurulugsun bir veya daha fazla sayida hizmet kurulusunun hizmetlerinden yararlandigi
durumlarda yeterli ve uygun denetim kanit1 elde etme sorumlulugunu ele alir. Esas olarak bu
ISA; kullanict kurulus hakkinda oOnemli yanlis bildirim risklerini tespit etmeye ve
degerlendirmeye yeterli olacak sekilde denetime iliskin i¢ kontrolii de igeren bir anlayisa
sahip olunmasinda ve bu risklere karsi ilave denetim prosediirlerinin tasarlanmasi ve
uygulanmasinda, kullanici kurulus denetcisinin ISA 315" ve ISA 330’u” nasil uygulayacagini
anlatir.

Birgok kurulus, bazi faaliyetleri i¢in disaridan hizmet alimi yapar. Bu alimlar, belirli bir igin
kurulugun yonlendirmesi altinda yapilmasindan, kurulusun belirli faaliyet birimleri veya
islevlerinin (6rnegin vergi uyumu islevi gibi) tamaminin disaridan alinmasina kadar genis bir
aralig1 kapsayabilir. Bu tiir kuruluslarin verdigi hizmetlerin ¢ogu, kurulusun ticari faaliyetleri
icin gereklidir ancak bu hizmetlerin hepsi denetimle ilgili degildir.

Bir hizmet kurulusunca saglanan hizmetler ve bu hizmetler {izerindeki kontrollerin, kullanici
kurulusun (ilgili is siiregleri dahil) mali raporlamayla ilgili biligim sisteminin par¢ast olmas1
halinde bu hizmetler; kullanici kurulusun mali tablolarmin denetimiyle ilgilidir. Hizmet
kurulusundaki kontrollerin ¢ogu mali raporlamayla ilgili olabilmesine karsin varliklarin
korunmas: {izerindeki kontroller gibi denetimle de ilgili olabilecek bagka kontroller olabilir.
Hizmet kurulusunun hizmetlerinin asagidakilerden herhangi birini etkilemesi halinde sz
konusu bu hizmetler, kullanici kurulusun (ilgili is siirecleri dahil) mali raporlamayla ilgili
biligim sisteminin pargasi olur:

(a) Kaullanic1 kurulusun mali tablolar1 icin 6nem arz eden faaliyetlerindeki islem siniflari.

(b) Kullanict kurulusun islemlerini baslatmak, kaydetmek, isleme almak, gerektiginde
diizeltmek, defter-i kebire aktarmak ve mali tablolarda raporlamak i¢in kullanilan
bilisim teknolojisi (BT) prosediirleri ve maniiel sistemler kapsamindaki prosediirler.

(¢) Elektronik veya maniiel ortamdaki ilgili muhasebe kayitlary; kullanici kurulusun
islemlerini baslatmak, kaydetmek, isleme almak ve raporlamak i¢in kullanilan, kullanict
kurulusun mali tablolarinda yer alan destekleyici bilgiler ve belirli hesaplar. Bu
kapsamda yanlis bilginin diizetilmesi ve bilginin defter-i kebire nasil aktarildig: yer alir.

(d) Kullanici kurulusun bilisim sisteminin, islemler diginda kalan ve mali tablolar i¢in 6nem
arz eden olay ve kosullar1 nasil tuttugu.

(e) Kayda deger muhasebe tahminleri ve agiklamalari dahil olmak iizere kullanici
kurulusun mali tablolarini hazirlamak i¢in kullanilan mali raporlama siireci.

(f) Tek seferlik, olagandisi igslem veya diizeltmeleri kaydetmek icin kullanilan standart dis1
yevmiye kayitlar1 dahil olmak {izere yevmiye kayitlar1 tizerindeki kontroller.

Bir hizmet kurulusundan saglanan hizmetlere iliskin olarak kullanici kurulus denetgisi
tarafindan yapilacak ¢aligmanin niteligi ve kapsami, bu hizmetlerin niteligine ve kullanici
kurulus i¢in 6nemine ve bu hizmetlerin denetimle ilgisine dayanur.

! ISA 315, “Kurulusun ve Faaliyet Gésterdigi Ortamin Taninmast Yoluyla Onemli Yanlis Bildirim Risklerinin Tespiti ve
Degerlendirilmesi”.
% ISA 330, “Etkisi Degerlendirilen Risklere Karsi Denetginin Atacagi Adimlar”.
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5. This ISA does not apply to services provided by financial institutions that are limited to
processing, for an entity's account held at the financial institution, transactions that are
specifically authorized by the entity, such as the processing of checking account transactions
by a bank or the processing of securities transactions by a broker. In addition, this ISA does
not apply to the audit of transactions arising from proprietary financial interests in other
entities, such as partnerships, corporations and joint ventures, when proprietary interests are
accounted for and reported to interest holders.

Effective Date

6. This ISA is effective for audits of financial statements for periods beginning on or after
December 15, 2009.

Objectives

7. The objectives of the user auditor, when the user entity uses the services of a service
organization, are:

(a) To obtain an understanding of the nature and significance of the services provided by
the service organization and their effect on the user entity's internal control relevant to
the audit, sufficient to identify and assess the risks of material misstatement; and

(b) To design and perform audit procedures responsive to those risks.

Definitions

8. For purposes of the ISAs, the following terms have the meanings attributed below:

(a) Complementary user entity controls - Controls that the service organization assumes, in
the design of its service, will be implemented by user entities, and which, if necessary to
achieve control objectives, are identified in the description of its system.

(b) Report on the description and design of controls at a service organization (referred to in
this ISA as a type 1 report) - A report that comprises:

(i) A description, prepared by management of the service organization, of the service
organization's system, control objectives and related controls that have been
designed and implemented as at a specified date; and

(il)) A report by the service auditor with the objective of conveying reasonable
assurance that includes the service auditor's opinion on the description of the
service organization's system, control objectives and related controls and the
suitability of the design of the controls to achieve the specified control objectives.

(c) Report on the description, design, and operating effectiveness of controls at a service
organization (referred to in this ISA as a type 2 report) - A report that comprises:

(i) A description, prepared by management of the service organization, of the service
organization's system, control objectives and related controls, their design and
implementation as at a specified date or throughout a specified period and, in some
cases, their operating effectiveness throughout a specified period; and

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
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5. Bu ISA; bir kurulusun bir finans kurulusunda tutulan hesabina yonelik olarak bir banka
tarafindan ¢ek hesabi islemlerinin yapilmasi veya bir broker tarafindan menkul kiymetler
islemlerinin yapilmasi gibi finans kuruluslarinin sagladigi ve 6zellikle kullanict kurulusun
onay verdigi islemlerin gergeklestirilmesiyle sinirli olan hizmetler i¢in gecerli degildir. Buna
ilaveten bu ISA, miilki haklarin hak sahiplerine agiklandig1 ve raporlandigi durumlarda
ortakliklar, sirketler ve ortak tesebbiisler gibi baska kuruluslardaki mali ve miilki haklardan
dogan islemlerin denetimi i¢in gegerli degildir.

Yiiriirliik Tarihi

6. Bu ISA, 15 Aralik 2009 tarihinde veya bu tarihten sonra baglayan donemlere ait mali
tablolarin denetimleri i¢in gegerlidir.

Amaclar

7. Kullanict  kurulugun bir hizmet kurulusunun hizmetlerinden yararlandigi durumlarda
kullanici kurulus denet¢isinin amaglari sunlardir:

(a) Hizmet kurulusunun verdigi hizmetlerin nitelik ve 6nemini ve bu hizmetlerin kullanici
kurulugsun denetimle ilgili i¢ kontrolii iizerindeki etkisini 6nemli yanlis bildirim
risklerini tespit etmeye ve degerlendirmeye yetecek derecede anlamak ve

(b) Burisklere yanit veren denetim prosediirleri tasarlamak ve yiiriitmek.

Tammlar

8. Bu ISA’nin amaglarina uygun olarak asagidaki terimlere verilen anlamlar sunlardir:

(a) Tamamlayict (nitelikteki) kullanici  kurulus kontrolleri—Hizmet kurulusunun,
hizmetlerinin tasarimm esnasinda kullanic1  kuruluglar tarafindan uygulanacagini
varsaydig1 ve kontrol hedeflerini gergeklestirmek icin gerekli olmasi halinde hizmet
kurulusunun sisteminin taniminda belirtilen kontrollerdir.

(b) Bir hizmet kurulusundaki kontrollerin tanim ve tasarimini konu alan rapor (bu ISA’da 1.
Tip rapor olarak adlandirilmaktadir) —Bu rapor sunlar1 kapsar:

(1) Hizmet kurulusunun belli bir tarihte tasarlanarak uygulanan sistemi, kontrol
hedefleri ve ilgili kontrolleri hakkinda hizmet kurulusunun idaresi tarafindan
hazirlanan bir tanimlama ve

(i) Hizmet kurulusu denetcisi tarafindan makul giivence bildirmek amaciyla
hazirlanan, hizmet kurulusunun sisteminin tanimi, kontrol hedefleri ve ilgili
kontrolleri ile kontrollerin  tasarimmin  belirlenen  kontrol — amaclarini
gerceklestirmeye uygunlugu konularinda hizmet kurulusu denetgisinin goriisti.

(c) Bir hizmet kurulusundaki kontrollerin tanimi, tasarimi ve ¢aligma etkinligini konu alan
rapor (bu ISA’da 2.Tip rapor olarak adlandirilmaktadir)—Bu rapor sunlar1 kapsar:

(1) Hizmet kurulusunun sistemi, kontrol hedefleri ve ilgili kontrolleri hakkinda hizmet
kurulusunun idaresi tarafindan hazirlanan, belli bir tarihte oldugu sekliyle veya
belli bir déonem boyunca bunlarin tasarim ve uygulamasini ve bazi durumlarda da
belli bir donem boyunca bunlarin ¢alisma etkinligini anlatan bir tanimlama ve
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(ii)) A report by the service auditor with the objective of conveying reasonable
assurance that includes:

a. The service auditor's opinion on the description of the service organization's
system, control objectives and related controls, the suitability of the design
of the controls to achieve the specified control objectives, and the operating
effectiveness of the controls; and

b. A description of the service auditor's tests of the controls and the results
thereof.

(d) Service auditor - An auditor who, at the request of the service organization, provides an
assurance report on the controls of a service organization.

(e) Service organization - A third-party organization (or segment of a third-party
organization) that provides services to user entities that are part of those entities'
information systems relevant to financial reporting,

(f) Service organization's system - The policies and procedures designed, implemented and
maintained by the service organization to provide user entities with the services covered
by the service auditor's report.

(g) Subservice organization - A service organization used by another service organization
to perform some of the services provided to user entities that are part of those user
entities' information systems relevant to financial reporting.

(h) User auditor - An auditor who audits and reports on the financial statements of a user
entity.

() User entity - An entity that uses a service organization and whose financial statements
are being audited.

Requirements

Obtaining an Understanding of the Services Provided by a Service Organization, Including

Internal Control

When obtaining an understanding of the user entity in accordance with ISA 315", the user
auditor shall obtain an understanding of how a user entity uses the services of a service
organization in the user entity's operations, including: (Ref: Para. A1-A2)

(a) The nature of the services provided by the service organization and the significance of
those services to the user entity, including the effect thereof on the user entity's internal
control; (Ref: Para. A3-A5)

(b) The nature and materiality of the transactions processed or accounts or financial
reporting processes affected by the service organization; (Ref: Para. A6)

(c) The degree of interaction between the activities of the service organization and those of
the user entity; and (Ref: Para. A7)

(d) The nature of the relationship between the user entity and the service organization,
including the relevant contractual terms for the activities undertaken by the service
organization. (Ref: Para. A8-All1)

' ISA 315, paragraph 11.
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(ii)) Hizmet kurulusu denetcisi tarafindan asagidaki konularda makul giivence
bildirmek amaciyla hazirlanan bir rapor:

a. hizmet kurulusunun sisteminin tanimi, kontrol hedefleri ve ilgili kontrolleri,
kontrollerin tasarimimnin belirlenen kontrol amaglarini gerceklestirmeye
uygunlugu ve kontrollerin ¢aligma etkinligi konularinda hizmet kurulusu
denetcisinin goriisii ve

b. hizmet kurulusu denetcisinin kontroller iizerinde yaptig1 testler ve bunlarin
sonuglarmin tanimlanmast.

(d) Hizmet kurulusu denetgisi—Hizmet kurulusunun talebi lizerine, hizmet kurulusunun
kontrolleri hakkinda giivence raporu hazirlayan denetgidir.

(e) Hizmet kurulusu—Kullanici kuruluglara, mali raporlamayla ilgili olarak bu kuruluslarin
bilisim sistemlerinin parcasi olan hizmetler saglayan, iigiincii taraf bir kurulustur (veya
ticiincii taraf kurulusun bir parcasidir).

(f) Hizmet kurulusunun sistemi—Kullanici kuruluglara, hizmet kurulusu denetgisinin
raporunda yer alan hizmetleri saglamak i¢in, hizmet kurulusu tarafindan tasarlanan,
uygulanan ve siirdiiriilen politika ve prosediirlerdir.

(g) Alt yiiklenici—Kullanic1 kuruluglarm mali raporlamayla ilgili bilisim sistemlerinin bir
parcasi olarak bu kuruluslara saglanan bazi hizmetleri yerine getirmek i¢in, bir hizmet
kurulusunca kullanilan baska bir hizmet kurulusudur.

(h) Kullanic1 kurulus denetgisi—Kullanic1 bir kurulusun mali tablolarmi denetleyen ve
rapor hazirlayan denetgidir.

(1) Kullanic1 kurulus—Bir hizmet kurulusunu kullanan ve mali tablolar1 denetlenmekte
olan kurulustur.

Gereklilikler
¢ Kontrol Dahil Bir Hizmet Kurulusu Tarafindan Saglanan Hizmetler Hakkinda Bilgi
Edinilmesi

9. ISA 315" uyarinca kullanici kurulusu tamirken kullanici kurulus denetgisi; kullanict

kurulusun, ¢aligmalarinda hizmet kurulusunun hizmetlerinden nasil yararlandigir konusunda
bilgi edinir. Bu kapsama asagidakiler dahildir: (Bkz: Parag. A1-A2)

(a) Hizmet kurulusunun verdigi hizmetlerin niteligi ve hizmetlerin kullanict kurulusun ig
kontrolii tizerindeki etkisi dahil olmak tizere bu hizmetlerin kullanici kurulus i¢in 6nemi
(Bkz: Parag. A3-AS5);

(b) Yapilan islemlerin ya da hizmet kurulusunun etkiledigi hesaplar veya mali raporlama
siireclerinin niteligi ve 6nemliligi (Bkz: Parag. A6);

(c¢) Hizmet kurulusunun faaliyetleri ile kullanici1 kurulusun faaliyetleri arasindaki etkilesim
derecesi (Bkz: Parag. A7);

(d) Hizmet kurulusu tarafindan iistlenilen faaliyetlere yonelik ilgili s6zlesme kosullar1 dahil
olmak {izere kullanici kurulus ve hizmet kurulusu arasindaki iligkinin niteligi (Bkz:
Parag. A8-All).

' ISA 315, paragraf 11.
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10. When obtaining an understanding of internal control relevant to the audit in accordance with
ISA 315", the user auditor shall evaluate the design and implementation of relevant controls
at the user entity that relate to the services provided by the service organization, including
those that are applied to the transactions processed by the service organization. (Ref: Para.
Al12-Al14)

11. The user auditor shall determine whether a sufficient understanding of the nature and
significance of the services provided by the service organization and their effect on the user
entity's internal control relevant to the audit has been obtained to provide a basis for the
identification and assessment of risks of material misstatement.

12. If the user auditor is unable to obtain a sufficient understanding from the user entity, the user
auditor shall obtain that understanding from one or more of the following procedures:

(a) Obtaining a type 1 or type 2 report, if available;
(b) Contacting the service organization, through the user entity, to obtain specific

information;

(c) Visiting the service organization and performing procedures that will provide the
necessary information about the relevant controls at the service organization; or

(d) Using another auditor to perform procedures that will provide the necessary information
about the relevant controls at the service organization. (Ref: Para. A15-A20)

Using a Type 1 or Type 2 Report to Support the User Auditor's Understanding of the Service
Organization

13. In determining the sufficiency and appropriateness of the audit evidence provided by a type
1 or type 2 report, the user auditor shall be satisfied as to:

(a) The service auditor's professional competence and independence from the service
organization; and

(b) The adequacy of the standards under which the type 1 or type 2 report was issued. (Ref:
Para. A 21)

14. If the user auditor plans to use a type 1 or type 2 report as audit evidence to support the user
auditor's understanding about the design and implementation of controls at the service
organization, the user auditor shall:

(a) Evaluate whether the description and design of controls at the service organization is at
a date or for a period that is appropriate for the user auditor's purposes;

(b) Evaluate the sufficiency and appropriateness of the evidence provided by the report for
the understanding of the user entity's internal control relevant to the audit; and

(c) Determine whether complementary user entity controls identified by the service
organization are relevant to the user entity and, if so, obtain an understanding of
whether the user entity has designed and implemented such controls. (Ref: Para. A22-
A23)

Responding to the Assessed Risks of Material Misstatement

15. In responding to assessed risks in accordance with ISA 330, the user auditor shall:

(a) Determine whether sufficient appropriate audit evidence concerning the relevant
financial statement assertions is available from records held at the user entity; and, if
not,

' ISA 315, paragraph 12.
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10. ISA 315" uyarinca denetimle ilgili i¢ kontrolii tanirken kullanic1 kurulus denetcisi, hizmet
kurulugunun yaptigi islemlere uygulanan kontroller dahil olmak iizere hizmet kurulusunun
verdigi hizmetlere iliskin kullanici kurulustaki ilgili kontrollerin tasarim ve uygulanisini
degerlendirir. (Bkz: Parag. A12-A14)

11. Kullanict kurulus denetgisi, onemli yanlis bildirim risklerinin tespiti ve degerlendirilmesine
yonelik temel saglamak iizere hizmet kurulusunun verdigi hizmetlerin niteligi ve 6nemi ile
bu hizmetlerin kullanici kurulusun denetimle ilgili i¢ kontrolii iizerindeki etkisinin yeterince
anlasilip anlagilmadigini belirler.

12. Kullanict kurulustan yeterince bilgi edinememesi halinde kullanicit kurulus denetcisi, bu
bilgiyi asagidaki prosediirlerden biri veya daha fazlasi vasitasiyla elde eder:

(a) Varsa 1. Tip veya 2. Tip raporun elde edilmesi,

(b) Belli bilgileri elde etmek {izere kullanici kurulus vasitasiyla hizmet kurulusuyla temasa
gecilmesi,

(c¢) Hizmet kurulusunun ziyaret edilmesi ve hizmet kurulusundaki ilgili kontroller hakkinda
gerekli bilgiyi saglayacak prosediirlerin yiiriitiilmesi veya

(d) Hizmet kurulusundaki ilgili kontroller hakkinda gerekli bilgiyi saglayacak prosediirleri
yiirlitmek {izere baska bir denetciden faydalanilmasi (Bkz: Parag. A15-A20).

Kullamici Kurulus Denetgisinin Hizmet Kurulusu Hakkindaki Bilgisini Desteklemek Uzere 1. Tip veya
2. Tip Raporun Kullaniimast

13. 1. Tip veya 2. Tip raporun sagladigi denetim kanitinin yeterliligi ve uygunluguna karar
verirken kullanici kurulus denetcisi asagidaki hususlarla ilgili tatmin edici bilgi elde eder:

(a) Hizmet kurulusu denetgisinin mesleki yeterliligi ve hizmet kurulusundan bagimsizligi
ve

(b) 1. Tip veya 2. Tip raporun hazirlanmasinda riayet edilen standartlarin yeterliligi. (Bkz:
Parag. A 21)

14. Kullanict kurulus denetgisinin, hizmet kurulusundaki kontrollerin tasarimi ve uygulanigina
yonelik edindigi bilgileri desteklemek amaciyla denetim kaniti olarak 1. Tip veya 2. Tip
raporu kullanmay1 planlamasi1 halinde s6z konusu kullanici kurulus denetgisi:

(a) Hizmet kurulusundaki kontrollerin tanimi ve tasariminin, kullanici kurulus denetgisinin
amagclarma uygun bir tarih veya dénem i¢in olup olmadigini degerlendirir.

(b) Kaullanict kurulusun denetimle ilgili i¢ kontroliinii tanimak i¢in raporun sagladigi kanitin
yeterliligi ve uygunlugunu degerlendirir; ve

(¢) Hizmet kurulusu tarafindan tespit edilen tamamlayici nitelikteki kullanici kurulug
kontrollerinin, kullanici kurulus ile ilgili olup olmadigini degerlendirir ve ilgiliyse
kullanic1 kurulusun bu tiir kontrolleri tasarlayarak uygulayip uygulamadigi konusunda
bilgi edinir. (Bkz: Parag. A22-A23)

Etkisi Degerlendirilmis Onemli Yanhs Bildirim Risklerine Yamt Verilmesi

15. ISA 330 uyarinca degerlendirilmis risklere yanit verirken kullanict kurulus denetgisi,

(a) Kullanict kurulus tarafindan tutulan kayitlardan ilgili mali tablo beyanlarma iliskin
yeterli ve uygun denetim kaniti elde edilip edilemeyecegine karar verir; ve elde
edilemezse,

! ISA 315, paragraf 12.
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(b) Perform further audit procedures to obtain sufficient appropriate audit evidence or use
another auditor to perform those procedures at the service organization on the user
auditor's behalf. (Ref: Para. A24-A28)

Tests of Controls

16. When the user auditor's risk assessment includes an expectation that controls at the service
organization are operating effectively, the user auditor shall obtain audit evidence about the
operating effectiveness of those controls from one or more of the following procedures:

(a) Obtaining a type 2 report, if available;
(b) Performing appropriate tests of controls at the service organization; or

(¢c) Using another auditor to perform tests of controls at the service organization on behalf
of the user auditor. (Ref: Para. A29-A30)

Using a Type 2 Report as Audit Evidence that Controls at the Service Organization Are Operating
Effectively

17. If, in accordance with paragraph 16(a), the user auditor plans to use a type 2 report as audit
evidence that controls at the service organization are operating effectively, the user auditor
shall determine whether the service auditor's report provides sufficient appropriate audit
evidence about the effectiveness of the controls to support the user auditor's risk assessment

by:
(a) Evaluating whether the description, design and operating effectiveness of controls at the

service organization is at a date or for a period that is appropriate for the user auditor's
purposes;

(b) Determining whether complementary user entity controls identified by the service
organization are relevant to the user entity and, if so, obtaining an understanding of
whether the user entity has designed and implemented such controls and, if so, testing
their operating effectiveness;

(¢) Evaluating the adequacy of the time period covered by the tests of controls and the time
elapsed since the performance of the tests of controls; and

(d) Evaluating whether the tests of controls performed by the service auditor and the results
thereof, as described in the service auditor's report, are relevant to the assertions in the
user entity's financial statements and provide sufficient appropriate audit evidence to
support the user auditor's risk assessment. (Ref: Para. A31-A39)

Type 1 and Type 2 Reports that Exclude the Services of a Subservice Organization

18. If the user auditor plans to use a type 1 or a type 2 report that excludes the services provided
by a subservice organization and those services are relevant to the audit of the user entity's
financial statements, the user auditor shall apply the requirements of this ISA with respect to
the services provided by the subservice organization. (Ref: Para. A40)
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(b) Yeterli ve uygun denetim kanit1 elde etmek i¢in ilave denetim prosediirleri yiiriitiir veya
kendi adina hizmet kurulusunda bu prosediirleri yiirlitmek igin bagka bir denet¢iden
faydalamir (Bkz: Parag. A24-A28).

Kontroller Uzerinde Yapilan Testler

16. Kullanict kurulug denetgisinin risk degerlendirmesi, hizmet kurulusundaki kontrollerin etkin
sekilde calistigina dair bir beklenti icerdigi zaman kullanict kurulus denetcisi; asagidaki
prosediirlerden biri veya daha fazlasi vasitasiyla bu kontrollerin ¢alisma etkinligi hakkinda
denetim kanit1 elde eder:

(a) Varsa 2. Tip raporun elde edilmesi,
(b) Hizmet kurulusunda kontroller iizerinde uygun testlerin yapilmasi veya

(c) Kullanict kurulus denetgisi adina hizmet kurulusunda kontroller tizerinde yapilan testleri
yiiriitmek i¢in bagka bir denet¢iden faydalanilmasi (Bkz: Parag. A29-A30).

Hizmet Kurulugundaki Kontrollerin Etkin Calistigina Dair Denetim Kanit1 Olarak 2. Tip Raporun
Kullanilmasi

17. 16(a) paragrafi uyarmca kullanici kurulus denetgisinin, hizmet kurulusundaki kontrollerin
etkin caligtigina dair denetim kanit1 olarak 2. Tip raporu kullanmay1 planlamas1 halinde s6z
konusu kullanic1 kurulus denetcisi; yaptigr risk degerlendirmesini desteklemek amaciyla
hizmet kurulusu denet¢isinin raporunun, kontrollerin etkinligi hakkinda yeterli ve uygun
denetim kanit1 saglayip saglamadigina sunlar vasitastyla karar verir:

(a) Hizmet kurulusundaki kontrollerin tamimi, tasarimi ve galigma etkinliginin kullanici
kurulus denet¢isinin amaglarina uygun bir tarih veya dénem i¢in olup olmadigin
degerlendirerek,

(b) Hizmet kurulusu tarafindan tespit edilen tamamlayici nitelikteki kullanici kurulus
kontrollerinin kullanict kurulus ile ilgili olup olmadigimi degerlendirerek ve ilgiliyse
kullanici kurulusun bu tiir kontrolleri tasarlayarak uygulayip uygulamadigi konusunda
bilgi edinerek ve uyguladiysa bunlarin ¢aligma etkinligini test ederek,

(¢) Kontroller tlizerinde yapilan testlerin kapsadigi zaman araligini ve bu testlerin
yiiriitiilmesinden itibaren gecen siirenin yeterliligini degerlendirerek ve

(d) Hizmet kurulusu denetgisi tarafindan kontroller iizerinde yapilan testlerin ve bu testlerin
sonuglarinin, hizmet kurulusu denet¢isinin raporunda anlatildigi gibi, kullanict
kurulusun mali tablolarmdaki beyanlarla ilgili olup olmadigimi ve kullanict kurulug
denetcisinin risk degerlendirmesini desteklemek amaciyla yeterli ve uygun denetim
kanit1 saglayip saglamadigini degerlendirerek (Bkz: Parag. A31-A39).

Alt Yiiklenicinin Hizmetlerini Kapsamayan 1. ve 2. Tip Raporlar

18. Kullanict kurulus denetgisinin, bir alt yiiklenicinin verdigi hizmetleri icermeyen 1. Tip veya
2. Tip rapordan faydalanmayi1 planlamasi ve bu hizmetlerin kullanici kurulusun mali
tablolarinin denetimiyle ilgili olmasi halinde kullanici kurulus denetcisi; alt yiiklenicinin
verdigi hizmetlerle ilgili olarak bu ISA’nin gerekliliklerini uygular (Bkz: Parag. A40).
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Fraud, Non-Compliance with Laws and Regulations and Uncorrected Misstatements in Relation
to Activities at the Service Organization

19. The user auditor shall inquire of management of the user entity whether the service
organization has reported to the user entity, or whether the user entity is otherwise aware of,
any fraud, non-compliance with laws and regulations or uncorrected misstatements affecting
the financial statements of the user entity. The user auditor shall evaluate how such matters
affect the nature, timing and extent of the user auditor's further audit procedures, including
the effect on the user auditor's conclusions and user auditor's report. (Ref: Para. A41)

Reporting by the User Auditor

20. The user auditor shall modify the opinion in the user auditor's report in accordance with ISA
705" if the user auditor is unable to obtain sufficient appropriate audit evidence regarding the
services provided by the service organization relevant to the audit of the user entity's
financial statements. (Ref: Para. A42)

21. The user auditor shall not refer to the work of a service auditor in the user auditor's report
containing an unmodified opinion unless required by law or regulation to do so. If such
reference is required by law or regulation, the user auditor's report shall indicate that the
reference does not diminish the user auditor's responsibility for the audit opinion. (Ref: Para.
A43)

22. If reference to the work of a service auditor is relevant to an understanding of a modification
to the user auditor's opinion, the user auditor's report shall indicate that such reference does
not diminish the user auditor's responsibility for that opinion. (Ref: Para. A44)

kokok

Application and Other Explanatory Material

Obtaining an Understanding of the Services Provided by a Service Organization, Including
Internal Control

Sources of Information (Ref: Para. 9)

Al. Information on the nature of the services provided by a service organization may be
available from a wide variety of sources, such as:

e  User manuals.
e  System overviews.
e  Technical manuals.

e The contract or service level agreement between the user entity and the service
organization.

e Reports by service organizations, internal auditors or regulatory authorities on controls
at the service organization.

! ISA 705, “Modifications to the Opinion in the Independent Auditor's Report”, paragraph 6.
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Hizmet Kurulusundaki Faaliyetlerle ilgili Hile, Yasal ve idari Diizenlemelere Uygunsuzluk ve
Diizeltilmemis Yanhs Bildirimler

19. Kullanici kurulus denetgisi; kullanici kurulusun idaresine, mali tablolarini etkileyen herhangi
bir hile, yasal ve idari diizenlemelere uygunsuzluk veya diizeltilmemis yanlig bildirim
hakkinda hizmet kurulusu tarafindan kullanici kurulusa rapor verilip verilmedigini veya
kullanict kurulusun bunlardan baska bir sekilde haberdar olup olmadigini sorar. Kullanici
kurulug denetcisi; bu tiir konularin, vardigi sonuglar ve hazirladig1 rapor tizerindeki etkisi
dahil olmak ftizere kullanici kurulus denetcisinin ilave denetim prosediirlerinin niteligi,
zamanlamasi ve kapsamini nasil etkiledigini degerlendirir. (Bkz: Parag. A41)

Kullamci Kurulus Denetcisi Tarafindan Yapilan Raporlama

20. Kullanict kurulus denetgisi, kullanici kurulusun mali tablolarinin denetimine iliskin hizmet
kurulugsunun verdigi hizmetler hakkinda yeterli ve uygun denetim kaniti elde edememesi
durumunda ISA 705" uyarinca raporundaki goriisii degistirir. (Bkz: Parag. A42)

21. Kullanict kurulus denetgisi, yasal veya idari diizenlemeler gerektirmedik¢e degisiklige
ugramamis goriis iceren raporunda hizmet kurulusu denetcisinin c¢aligmasina atifta
bulunmaz. Yasal veya idari diizenlemelerin bu tiir bir atifta bulunulmasmi gerekli kilmas1
halinde kullanici kurulus denet¢isinin raporu; bu atfin, kullanici kurulug denetgisinin denetim
goriistine yonelik sorumlulugunu azaltmadigini belirtir. (Bkz: Parag. A43)

22. Hizmet kurulusu denetg¢isinin c¢aligmasina atif yapilmasinin kullanici kurulus denetgisinin
goriisiindeki bir degisikligin anlasilmasi i¢in faydali olmasi halinde kullanici kurulusg
denetcisinin raporu; bu atfin, kullanict kurulus denet¢isinin bu goriise yonelik sorumlulugunu
azaltmadigini belirtir. (Bkz: Parag. A44)

Aekok

Uygulama ve Aciklayici Diger Materyaller

I¢ Kontrol Dahil Bir Hizmet Kurulusu Tarafindan Saglanan Hizmetler Hakkinda Bilgi
Edinilmesi

Bilgi Kaynaklar: (Bkz: Parag. 9)

Al. Hizmet kurulusunca sunulan hizmetlerin niteligi hakkinda bilgi, asagidaki gibi bir¢ok
kaynaktan elde edilebilir:

e  Kullanici rehberleri,
e  Sistem lizerinde yapilan gézden gegirmeler,
e  Teknik rehberler,

e  Kullanict kurulus ile hizmet kurulusu arasindaki s6zlesme veya hizmet seviyesi
anlasmasi,

e  Hizmet kuruluslari, i¢ denetgiler veya diizenleyici makamlarin hizmet kurulusundaki
kontroller hakkindaki raporlart,

' ISA 705, “Bagimsiz Denetg¢i Raporundaki Goriislerde Degisiklikler”, paragraf 6.
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e  Reports by the service auditor, including management letters, if available.

A2.  Knowledge obtained through the user auditor's experience with the service organization, for
example through experience with other audit engagements, may also be helpful in obtaining
an understanding of the nature of the services provided by the service organization. This may
be particularly helpful if the services and controls at the service organization over those
services are highly standardized.

Nature of the Services Provided by the Service Organization (Ref: Para. 9(a))

A3. A user entity may use a service organization such as one that processes transactions and
maintains related accountability, or records transactions and processes related data. Service
organizations that provide such services include, for example, bank trust departments that
invest and service assets for employee benefit plans or for others; mortgage bankers that
service mortgages for others; and application service providers that provide packaged
software applications and a technology environment that enables customers to process
financial and operational transactions.

A4.  Examples of service organization services that are relevant to the audit include:

e  Maintenance of the user entity's accounting records.
e  Management of assets.

e Initiating, recording or processing transactions as agent of the user entity.
Considerations Specific to Smaller Entities

AS. Smaller entities may use external bookkeeping services ranging from the processing of
certain transactions (for example, payment of payroll taxes) and maintenance of their
accounting records to the preparation of their financial statements. The use of such a service
organization for the preparation of its financial statements does not relieve management of
the smaller entity and, where appropriate, those charged with governance of their
responsibilities for the financial statements.

Nature and Materiality of Transactions Processed by the Service Organization (Ref: Para. 9(b))

A6. A service organization may establish policies and procedures that affect the user entity's
internal control. These policies and procedures are at least in part physically and
operationally separate from the user entity. The significance of the controls of the service
organization to those of the user entity depends on the nature of the services provided by the
service organization, including the nature and materiality of the transactions it processes for
the user entity. In certain situations, the transactions processed and the accounts affected by
the service organization may not appear to be material to the user entity's financial
statements, but the nature of the transactions processed may be significant and the user
auditor may determine that an understanding of those controls is necessary in the
circumstances.

' ISA 200, “Overall Objectives of the Independent Auditor and the Conduct of an Audit in Accordance with International Standards on
Auditing”, paragraphs 4 and A2-A3.
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e  Varsa yonetim mektuplar1 dahil olmak iizere hizmet kurulusu denetgisinin raporlari.

A2. Kullanicit kurulus denetgisinin hizmet kurulusuyla olan deneyimlerinden, Ornegin diger
denetim gorevlerinden ¢ikartilan deneyimlerden elde edilen bilgi; hizmet kurulusunun
verdigi hizmetlerin niteliginin anlasilmasinda da faydal olabilir. Bu, 6zellikle s6z konusu
hizmetler ve bu hizmetler iizerindeki hizmet kurulusu kontrollerinin yiiksek derecede
standardize olmasi halinde faydal olabilir.

Hizmet Kurulusunca Sunulan Hizmetlerin Niteligi (Bkz: Parag. 9(a))

A3.  Kullanic1 kurulus, 6rnegin islemleri yapan ve ilgili hesap verme sorumlulugunu siirdiiren ya
da islemleri kaydeden ve ilgili verileri isleyen bir hizmet kurulusundan yararlanabilir. Bu tiir
hizmetler veren hizmet kuruluslar1 arasinda 6rnegin sunlar sayilabilir: ¢alisanlarina yonelik
sosyal yardim planlari veya diger planlar i¢in yatirim yapan veya varliklara iligkin hizmetler
saglayan bankalarin varlik yonetimi departmanlari, bagkalarma ipotekli konut kredisi hizmeti
veren kuruluslar, miisterilerin mali ve operasyonel islemleri yapmalarina imkan veren paket
yazilim uygulamalar1 ve teknoloji alt yapisini tedarik eden uygulama hizmeti saglayicilar1.

A4. Hizmet kurulugsunun denetimle ilgili hizmetlerine dair 6rnekler arasinda sunlar sayilabilir:

e  Kullanici kurulusun muhasebe kayitlariin tutulmasi.
e  Varliklarin yonetimi.

e  Kullanici kurulusun temsilcisi olarak islemlerin baslatilmasi, kaydedilmesi, yapilmasi.
Kiigiik Olgekli Kuruluslara Ozgii Konular

AS. Kiiciik dlgekli kuruluslar, belli islemlerin yapilmasi (¢alisanlarin gelir vergilerinin 6denmesi
gibi) ve muhasebe kayitlarmin tutulmasindan mali tablolarin hazirlanmasina kadar genis bir
aralikta dis muhasebe hizmetlerinden faydalanabilir. Mali tablolarin hazirlanmasi i¢in boyle
bir hizmet kurulusunun kullanilmasi, kii¢lik 6lgekli kurulusun idaresinin ve uygun hallerde
yonetimden sorumlu olanlarin mali tablolara yonelik sorumluluklarmi azaltmaz.*

Hizmet Kurulusunca Yapilan Islemlerin Niteligi ve Onemi (Bkz: Parag. 9(b))

A6.  Hizmet kurulusu, kullanici kurulusun i¢ kontroliinii etkileyen politika ve prosediirler
olusturabilir. Bu politika ve prosediirler, en azindan kismen, fiziksel ve operasyonel olarak
kullanici  kurulustan ayridir. Hizmet kurulusunun kontrollerinin kullanici kurulusun
kontrolleri i¢in 6nemi, hizmet kurulugunun kullanici kurulus i¢in yaptigi islemlerin nitelik ve
onemine ve verdigi hizmetlerin niteligine dayanir. Belli durumlarda hizmet kurulusunca
yapilan islemler ve etkilenen hesaplar, kullanic1 kurulusun mali tablolar1 i¢in 6nemli
goriinmeyebilir. Fakat yapilan islemlerin niteligi, kayda deger olabilir ve kullanic1 kurulusg
denetcisi, ilgili kosullar altinda bu kontroller hakkinda bilgi edinmenin gerekli olduguna
karar verebilir.

! ISA 200, “Bagimsiz Denetcinin Genel Amaglari ve Denetimin Uluslararast Denetim Standartlarina Uygun Olarak Yiiriitiilmesi”,
paragraflar 4 ve A2-A3.
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The Degree of Interaction between the Activities of the Service Organization and the User Entity (Ref:
Para. 9(¢))

A7. The significance of the controls of the service organization to those of the user entity also
depends on the degree of interaction between its activities and those of the user entity. The
degree of interaction refers to the extent to which a user entity is able to and elects to
implement effective controls over the processing performed by the service organization. For
example, a high degree of interaction exists between the activities of the user entity and
those at the service organization when the user entity authorizes transactions and the service
organization processes and does the accounting for those transactions. In these
circumstances, it may be practicable for the user entity to implement effective controls over
those transactions. On the other hand, when the service organization initiates or initially
records, processes, and does the accounting for the user entity's transactions, there is a lower
degree of interaction between the two organizations. In these circumstances, the user entity
may be unable to, or may elect not to, implement effective controls over these transactions at
the user entity and may rely on controls at the service organization.

Nature of the Relationship between the User Entity and the Service Organization (Ref: Para. 9(d))

AS8. The contract or service level agreement between the user entity and the service organization
may provide for matters such as:

e The information to be provided to the user entity and responsibilities for initiating
transactions relating to the activities undertaken by the service organization;

e  The application of requirements of regulatory bodies concerning the form of records to
be maintained, or access to them;

e The indemnification, if any, to be provided to the user entity in the event of a
performance failure;

o  Whether the service organization will provide a report on its controls and, if so, whether
such report would be a type 1 or type 2 report;

e  Whether the user auditor has rights of access to the accounting records of the user entity
maintained by the service organization and other information necessary for the conduct
of the audit; and

e Whether the agreement allows for direct communication between the user auditor and
the service auditor.

AO. There is a direct relationship between the service organization and the user entity and
between the service organization and the service auditor. These relationships do not
necessarily create a direct relationship between the user auditor and the service auditor.
When there is no direct relationship between the user auditor and the service auditor,
communications between the user auditor and the service auditor are usually conducted
through the user entity and the service organization. A direct relationship may also be
created between a user auditor and a service auditor, taking into account the relevant ethical
and confidentiality considerations. A user auditor, for example, may use a service auditor to
perform procedures on the user auditor's behalf, such as:

(a) Tests of controls at the service organization; or

(b) Substantive procedures on the user entity's financial statement transactions and balances
maintained by a service organization.

AUDIT CONSIDERATIONS RELATING TO AN ENTITY
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Hizmet Kurulusunun Faaliyetleri ile Kullanict Kurulusun Faaliyetleri Arasindaki Etkilesim Derecesi
(Bkz: Parag. 9(c))

AT. Hizmet kurulusunun kontrollerinin kullanici kurulusun kontrolleri i¢in 6nemi, ayn1 zamanda
hizmet kurulusunun faaliyetleri ile kullanici kurulusun faaliyetleri arasindaki etkilesim
derecesine dayanir. Etkilesim derecesi, kullanicit kurulusun hizmet kurulusunun yiiriittiigii
islemler iizerinde etkin kontroller uygulayabilme ve uygulamayi se¢gme derecesi anlamina
gelir. Ornegin kullanic1 kurulus, bazi islemler igin yetki verdigi ve hizmet kurulusu bu
islemleri yaptigi ve muhasebelestirdigi zaman kullanici kurulusun faaliyetleri ile hizmet
kurulusunun faaliyetleri arasinda yiiksek derecede etkilesim olur. Bu durumlarda kullanici
kurulugun bu iglemler {izerinde etkin kontroller uygulamasi miimkiin olabilir. Diger yandan
kullanic1 kurulusun islemlerini, hizmet kurulusunun baslattigi veya baslangicta kaydettigi,
isledigi ve muhasebelestirdigi zaman iki kurulus arasindaki etkilesim daha az olur. Bu
durumlarda kullanici kurulus, kendi biinyesinde bu islemler tizerinde etkin kontroller
uygulayamayabilir veya uygulamamay1 secebilir ve hizmet kurulusundaki kontrollere
giivenebilir.

Kullanici Kurulus ve Hizmet Kurulusu Arasindaki Iliskinin Niteligi (Bkz: Parag. 9(d))

AS8. Kullanict kurulus ve hizmet kurulusu arasindaki sézlesme veya hizmet seviyesi anlagmasi,
asagidaki gibi konular1 dngdrebilir:

e  Kullanici kurulusa verilecek olan bilgiler ve hizmet kurulusunun iistlendigi faaliyetlerle
ilgili islemleri baslatma sorumlulugu,

e Diizenleyici organlarin, tutulmasi gereken kayitlarin sekliyle veya bunlara erisimle ilgili
gerekliliklerinin uygulanmasi,

e  Varsa, hizmetin ifa edilememesi halinde kullanic1 kurulusa verilecek tazminat,

e  Hizmet kurulusunun kendi kontrolleri hakkinda rapor verip vermeyecegi ve verecekse
bu raporun 1. Tip rapor mu yoksa 2. Tip rapor mu olacagi,

e  Kullanict kurulus denetcisinin, kullanici kurulusun hizmet kurulusu tarafindan tutulan
muhasebe kayitlarina ve denetimin gergeklestirilmesi i¢in gerekli diger bilgilere erisim
hakkinin olup olmadigi,

e  Anlagmanin kullanict kurulus denetgisi ve hizmet kurulusu denetgisi arasinda dogrudan
iletisime izin verip vermedigi.

A9. Hizmet kurulusu ile kullanici kurulus arasinda ve hizmet kurulusu ile hizmet kurulusu
denetcisi arasinda dogrudan bir iliski vardir. Ancak bu iligkiler, kullanici kurulus denetgisi ve
hizmet kurulusu denetcisi arasinda dogrudan bir iliski yaratmayabilir. Kullanici kurulusg
denetcisi ve hizmet kurulusu denetgisi arasinda dogrudan bir iligki olmadig1 zaman kullanici
kurulus denetcisi ve hizmet kurulusu denet¢isi arasindaki iletisimler, genelde kullanict
kurulus ve hizmet kurulusu vasitasiyla gerceklestirilir. Ilgili etik hususlar ve gizlilik
hususlar1 g6z oniine alinarak kullanici kurulus denetcisi ve hizmet kurulusu denetgisi
arasinda dogrudan bir iliski de olusturulabilir. Ornegin kullanic1 kurulus denetcisi, kendi
adina asagidaki gibi prosediirleri yiirlitmesi i¢in hizmet kurulusu denet¢isinden
yararlanabilir:

(a) Hizmet kurulusundaki kontroller iizerinde yapilan testler veya

(b) Kullanict kurulusun hizmet kurulusu tarafindan tutulan mali tablo islemleri ve bakiyeler
iizerinde yapilan maddi dogrulama prosediirleri.
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Considerations Specific to Public Sector Entities

A10  Public sector auditors generally have broad rights of access established by legislation.
However, there may be situations where such rights of access are not available, for example
when the service organization is located in a different jurisdiction. In such cases, a public
sector auditor may need to obtain an understanding of the legislation applicable in the
different jurisdiction to determine whether appropriate access rights can be obtained. A
public sector auditor may also obtain or ask the user entity to incorporate rights of access in
any contractual arrangements between the user entity and the service organization.

All. Public sector auditors may also use another auditor to perform tests of controls or substantive
procedures in relation to compliance with law, regulation or other authority.

Understanding the Controls Relating to Services Provided by the Service Organization (Ref: Para. 10)

Al2. The user entity may establish controls over the service organization's services that may be
tested by the user auditor and that may enable the user auditor to conclude that the user
entity's controls are operating effectively for some or all of the related assertions, regardless
of the controls in place at the service organization. If a user entity, for example, uses a
service organization to process its payroll transactions, the user entity may establish controls
over the submission and receipt of payroll information that could prevent or detect material
misstatements. These controls may include:

e  Comparing the data submitted to the service organization with reports of information
received from the service organization after the data has been processed.

e Recomputing a sample of the payroll amounts for clerical accuracy and reviewing the
total amount of the payroll for reasonableness.

Al13. In this situation, the user auditor may perform tests of the user entity's controls over payroll
processing that would provide a basis for the user auditor to conclude that the user entity's
controls are operating effectively for the assertions related to payroll transactions.

Al4. As noted in ISA 315", in respect of some risks, the user auditor may judge that it is not
possible or practicable to obtain sufficient appropriate audit evidence only from substantive
procedures. Such risks may relate to the inaccurate or incomplete recording of routine and
significant classes of transactions and account balances, the characteristics of which often
permit highly automated processing with little or no manual intervention. Such automated
processing characteristics may be particularly present when the user entity uses service
organizations. In such cases, the user entity's controls over such risks are relevant to the audit
and the user auditor is required to obtain an understanding of, and to evaluate, such controls
in accordance with paragraphs 9 and 10 of this ISA.

Further Procedures When a Sufficient Understanding Cannot Be Obtained from the User Entity (Ref:
Para. 12)

Al15. The user auditor's decision as to which procedure, individually or in combination, in
paragraph 12 to undertake, in order to obtain the information necessary to provide a basis for
the identification and assessment of the risks of material misstatement in relation to the user
entity's use of the service organization, may be influenced by such matters as:

' ISA 315, paragraph 30.
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Kamu Kurumlarma Ozgii Konular

A10. Kamu sektorii denetgileri, genellikle mevzuat tarafindan saglanan genis erisim haklarna
sahiptir. Ancak bu erisim haklarmin mevcut bulunmadig1 6rnegin hizmet kurulusunun ayri
bir yetki alaninda oldugu haller olabilir. Bu gibi durumlarda kamu sektorii denetgisinin,
uygun erigim haklarmin elde edilip edilemeyecegini tespit etmek icin farkli yetki alaninda
gecerli olan mevzuat hakkinda bilgi edinmesi gerekebilir. Aym zamanda kamu sektorii
denetcisi; erisim haklarinin, kullanict kurulus ve hizmet kurulusu arasindaki sézlesmeye
dayal1 diizenlemelere eklenmesini saglayabilir veya bunu kullanici kurulustan isteyebilir.

All. Kamu sektorii denetgileri; yasal ve idari diizenlemelere uygunlukla ilgili olarak kontroller
tizerinde yapilan testleri veya maddi dogrulama prosediirlerini yiirlitmek igin baska bir
denetciden de faydalanabilir.

Hizmet Kurulusunca Sunulan Hizmetlere Iliskin Kontroller Hakkinda Bilgi Edinilmesi (Bkz: Parag.
10)

Al12. Kullanici kurulus; hizmet kurulusunda var olan kontrollere bakmaksizin, hizmet kurulusunun
hizmetleri tizerinde kontroller olusturabilir. Bu kontroller; kullanici kurulus denetgisi
tarafindan test edilebilir ve kullanici kurulug denetg¢isinin, ilgili beyanlarin bazilar1 veya
tiimiine yonelik kullanic1 kurulus kontrollerinin etkin c¢aligtifi sonucuna varmasini
saglayabilir. Ornegin kullanici kurulusun, bordro islemlerini yapmak icin bir hizmet
kurulugundan yararlanmasi halinde bu kullanic1 kurulug; bordro bilgilerinin sunulmasi ve
almmast konusundaki onemli yanlis bildirimleri tespit edebilecek veya Onleyebilecek
kontroller olusturabilir. Bu kontroller sunlar1 igerebilir:

e Hizmet kurulusuna sunulan verilerin, veriler islendikten sonra hizmet kurulusundan
alian bilgi raporlariyla karsilastiriimasi.

e  Yazim hatasinin olmamasi agisindan bordro tutarlarindan alinan bir 6rneklemin yeniden
hesaplanmas1 ve toplam bordro tutarmin makul olup olmadigmin gézden gegirilmesi.

Al3. Bu durumda kullanici kurulus denetcisi, bordro islemlerine iliskin kullanici kurulusun
kontrolleri iizerinde testler yiiriitiilebilir ve bu da kullanici kurulus denetgisinin bordro
islemleriyle ilgili beyanlar agisindan kullanict kurulusun kontrollerinin etkin c¢alistigi
sonucuna varmasi i¢in temel saglayacaktir.

Al4. Baz risklere yonelik olarak ISA 315°te' belirtildigi iizere kullanici kurulus denetgisi,
yalnizca maddi dogrulama prosediirlerinden yeterli ve uygun denetim kaniti elde etmenin
miimkiin veya elverisli olmadigina karar verebilir. Bu tiir riskler, 6zellikleri geregi maniiel
miidahale olmadan veya ¢ok az maniiel miidahale ile genellikle ileri derecede otomasyona
elverigli rutin ve kayda deger islem simiflar1 ve hesap bakiyelerinin yanhis veya eksik
kaydedilmesiyle ilgili olabilir. Bu tiir otomatik isleme oOzellikleri, 6zellikle kullanici
kurulusun hizmet kuruluslarindan yararlandigt durumlarda mevcut olabilir. Bu gibi
durumlarda kullanici kurulusun bu tiir riskler iizerindeki kontrolleri, denetimle ilgilidir ve
kullanici kurulus denetgisinin bu ISA’nin 9 ve 10. paragraflar1 uyarinca bu tiir kontrolleri
tanimasi ve degerlendirmesi gerekir.

Kullanict Kurulustan Yeterince Bilgi Alinamadiginda Uygulanacak Ilave Prosediirler (Bkz: Parag. 12)

Al5. Kullanic1 kurulusun hizmet kurulusundan faydalanmasiyla ilgili onemli yanlis bildirim
risklerinin tespiti ve degerlendirilmesi i¢in temel saglayacak gerekli bilgiyi elde etmek
amaciyla 12. paragraftaki hangi prosediiriin (tek basina veya topluca) yiiriitiilecegine iligkin
kullanici kurulus denetgisinin alacagi kararda, agagidaki hususlar etkili olabilir:

! ISA 315, paragraf 30.
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e  The size of both the user entity and the service organization;

e  The complexity of the transactions at the user entity and the complexity of the services
provided by the service organization;

e The location of the service organization (for example, the user auditor may decide to
use another auditor to perform procedures at the service organization on the user
auditor's behalf if the service organization is in a remote location);

e  Whether the procedure(s) is expected to effectively provide the user auditor with
sufficient appropriate audit evidence; and

e  The nature of the relationship between the user entity and the service organization.

Al6. A service organization may engage a service auditor to report on the description and design
of its controls (type 1 report) or on the description and design of its controls and their
operating effectiveness (type 2 report). Type 1 or type 2 reports may be issued under
[proposed] International Standard on Assurance Engagements (ISAE) 3402' or under
standards established by an authorized or recognized standards setting organization (which
may identify them by different names, such as Type A or Type B reports).

Al7. The availability of a type 1 or type 2 report will generally depend on whether the contract
between a service organization and a user entity includes the provision of such a report by
the service organization. A service organization may also elect, for practical reasons, to
make a type 1 or type 2 report available to the user entities. However, in some cases, a type 1
or type 2 report may not be available to user entities.

Al18. In some circumstances, a user entity may outsource one or more significant business units or
functions, such as its entire tax planning and compliance functions, or finance and
accounting or the controllership function to one or more service organizations. As a report on
controls at the service organization may not be available in these circumstances, visiting the
service organization may be the most effective procedure for the user auditor to gain an
understanding of controls at the service organization, as there is likely to be direct interaction
of management of the user entity with management at the service organization.

A19. Another auditor may be used to perform procedures that will provide the necessary
information about the relevant controls at the service organization. If a type 1 or type 2
report has been issued, the user auditor may use the service auditor to perform these
procedures as the service auditor has an existing relationship with the service organization.
The user auditor using the work of another auditor may find the guidance in ISA 600° useful
as it relates to understanding another auditor (including that auditor's independence and
professional competence), involvement in the work of another auditor in planning the nature,
extent and timing of such work, and in evaluating the sufficiency and appropriateness of the
audit evidence obtained.

! [Proposed] ISAE 3402, “Assurance Reports on Controls at a Third Party Service Organization™.

? ISA 600, “Special Considerations—Audits of Group Financial Statements (Including the Work of Component Auditors)”, paragraph 2,
states: “An auditor may find this ISA, adapted as necessary in the circumstances, useful when that auditor involves other auditors in the
audit of financial statements that are not group financial statements ...” See also paragraph 19 of ISA 600.
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e  Kullanici kurulusun ve hizmet kurulusunun biiytikliigii,

e Kullamici1 kurulusta yapilan islemlerin karmagikligi ve hizmet kurulusunun verdigi
hizmetlerin karmasikligi,

e Hizmet kurulusunun yeri (6rnegin kullanict kurulus denetcisi, hizmet kurulusunun
uzakta olmasi halinde kendisi adina hizmet kurulusunda prosediirler yiiriitmek iizere
bagka bir denet¢iden yararlanmaya karar verebilir.)

e Prosediir veya prosediirlerin kullanict kurulus denetcisine yeterli ve uygun denetim
kanitin1 etkin bigimde saglamasinin beklenip beklenmedigi,

e  Kullanict kurulus ve hizmet kurulusu arasindaki iliskinin niteligi.

Al16. Hizmet kurulusu, kontrollerinin tammmi ve tasarimi konusunda (1. Tip rapor) veya
kontrollerin tanimi ve tasarimi ile bu kontrollerin ¢aligma etkinligi konusunda (2. Tip rapor)
rapor vermek lizere bir hizmet kurulusu denet¢isini gorevlendirebilir. 1. Tip veya 2. Tip
raporlar, [6nerilen] Giivence Sozlesmelerine iliskin Uluslararas: Standartlar (ISAE) 3402*
kapsaminda veya yetkili veya onaylanmis bir standart belirleyici kurulusun (ki bu kurulus,
bu raporlara A Tipi veya B Tipi raporlar gibi farkli isimler verebilir) belirledigi standartlar
kapsaminda yayimlanabilir.

Al7. 1. Tip veya 2. Tip bir raporun mevcudiyeti, genelde hizmet kurulusu ve kullanic1 kurulus
arasindaki sozlesmenin hizmet kurulusu tarafindan boyle bir raporun saglanmasimi igerip
icermedigine bagl olacaktir. Hizmet kurulusu, pratik nedenlerden dolay1 kullanic1 kuruluslar
icin 1. Tip veya 2. Tip rapor saglamay: tercih edebilir. Ancak bazi durumlarda kullanici
kurulusglar i¢in 1. Tip veya 2. Tip rapor mevcut olmayabilir.

Al8. Bazi kosullarda kullanict kurulus, tiim vergi planlamasi ve uygunluk islevleri veya finans ve
muhasebe ya da kontrolorliik islevi gibi bir veya daha fazla kayda deger ticari birim veya
islevi icin bir veya daha fazla hizmet kurulusundan hizmet alabilir. Bu kosullar altinda
hizmet kurulusundaki kontroller hakkinda bir rapor mevcut olmayabilecegi i¢in hizmet
kurulusunun ziyaret edilmesi, kullanici kurulus denet¢isinin  hizmet kurulusunun
kontrollerini tanimasi i¢in en etkin prosediir olabilir. Clinkii kullanict kurulusun idaresinin
hizmet kurulusundaki idareyle dogrudan etkilesimi muhtemeldir.

A19. Hizmet kurulusundaki ilgili kontroller hakkinda gerekli bilgiyi saglayacak prosediirleri
yiiriitmek i¢in bagka bir denet¢i kullanilabilir. 1. Tip veya 2. Tip bir raporun yayimlanmis
olmasi halinde hizmet kurulusu denetgisinin hizmet kurulusuyla halihazirda bir iligkisi
oldugundan, kullanici kurulus denetgisi bu prosediirleri uygulamak igin hizmet kurulusu
denetcisini kullanabilir. Bagka bir denet¢inin ¢aligmasindan faydalanan kullanict kurulus
denetgisi, ISA 600°deki® bilgileri faydali bulabilir. Ciinkii bu bilgiler baska bir denetgiyi (bu
denetcinin bagimsizligin1 ve mesleki yeterliligini) anlamakla ve bu tiir bir ¢aligmanin
niteligi, zamanlamas1 ve kapsamim planlarken ve elde edilen denetim kanitinin yeterliligini
ve uygunlugunu degerlendirirken diger denet¢inin ¢alismasima dahil olmakla ilgilidir.

! [Onerilen] ISAE 3402, “Ugiincii Taraf Hizmet Kuruluslarindaki Kontrollere iliskin Giivence Raporlar”.

% ISA 600, “Ozel Hususlar - Grup Mali Tablo Denetimleri (Bilesen Denetgilerinin Calismasi Dahil)” paragraf 2 der ki: “Grup mali tablosu
digindaki mali tablolarin denetimine bagka denetgileri dahil etmesi halinde denetgi, ilgili kosullara gore adapte edilen bu ISA’y1 faydal
bulabilir...” Ayrica bkz. ISA 600°de 19. paragraf.
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A20. A user entity may use a service organization that in turn uses a subservice organization to
provide some of the services provided to a user entity that are part of the user entity's
information system relevant to financial reporting. The subservice organization may be a
separate entity from the service organization or may be related to the service organization. A
user auditor may need to consider controls at the subservice organization. In situations where
one or more subservice organizations are used, the interaction between the activities of the
user entity and those of the service organization is expanded to include the interaction
between the user entity, the service organization and the subservice organizations. The
degree of this interaction, as well as the nature and materiality of the transactions processed
by the service organization and the subservice organizations are the most important factors
for the user auditor to consider in determining the significance of the service organization's
and subservice organization's controls to the user entity's controls.

Using a Type 1 or Type 2 Report to Support the User Auditor's Understanding of the Service
Organization (Ref: Para. 13-14)

A21. The user auditor may make inquiries about the service auditor to the service auditor's
professional organization or other practitioners and inquire whether the service auditor is
subject to regulatory oversight. The service auditor may be practicing in a jurisdiction where
different standards are followed in respect of reports on controls at a service organization,
and the user auditor may obtain information about the standards used by the service auditor
from the standard setting organization.

A22. A type 1 or type 2 report, along with information about the user entity, may assist the user
auditor in obtaining an understanding of:

(a) The aspects of controls at the service organization that may affect the processing of the
user entity's transactions, including the use of subservice organizations;

(b) The flow of significant transactions through the service organization to determine the
points in the transaction flow where material misstatements in the user entity's financial
statements could occur;

(¢) The control objectives at the service organization that are relevant to the user entity's
financial statement assertions; and

(d) Whether controls at the service organization are suitably designed and implemented to
prevent or detect processing errors that could result in material misstatements in the user
entity's financial statements.

A type 1 or type 2 report may assist the user auditor in obtaining a sufficient understanding
to identify and assess the risks of material misstatement. A type 1 report, however, does not
provide any evidence of the operating effectiveness of the relevant controls.

A23. A type 1 or type 2 report that is as of a date or for a period that is outside of the reporting
period of a user entity may assist the user auditor in obtaining a preliminary understanding of
the controls implemented at the service organization if the report is supplemented by
additional current information from other sources. If the service organization's description of
controls is as of a date or for a period that precedes the beginning of the period under audit,
the user auditor may perform procedures to update the information in a type 1 or type 2
report, such as:

e Discussing the changes at the service organization with user entity personnel who would
be in a position to know of such changes;

e Reviewing current documentation and correspondence issued by the service
organization; or

e Discussing the changes with service organization personnel.
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A20. Kullanic1 kurulus, bir hizmet kurulusundan yararlanabilir. Bu hizmet kurulusu da kullanict
kuruluga verilen ve kullanic1 kurulugsun mali raporlamayla ilgili bilisim sistemlerinin pargasi
olan hizmetlerin bazilarini saglamak icin bir alt yiikleniciden faydalanabilir. Bu alt yiiklenici,
hizmet kurulusundan ayri bir kurulus olabilecegi gibi hizmet kurulusuyla baglantili da
olabilir. Kullanict kurulus denetgisinin alt yiiklenicideki kontrolleri degerlendirmesi
gerekebilir. Bir veya daha fazla alt yiiklenicinin kullanildig1 durumlarda kullanic1 kurulusun
faaliyetleri ile hizmet kurulusunun faaliyetleri arasindaki etkilesim; kullanict kurulus, hizmet
kurulugsu ve alt yiikleniciler arasindaki etkilesimi icine alacak sekilde genisletilir. Bu
etkilesimin derecesi ile hizmet kurulusu ve alt yiiklenicilerin yaptig1 islemlerin niteligi ve
onemi, kullanici1 kurulusun kontrolleri {izerindeki hizmet kurulusu ve alt yiiklenici
kontrollerinin 6nemine karar verirken kullanici kurulus denetg¢isinin dikkate almasi gereken
en 6nemli unsurlardir.

Kullanict Kurulugs Denetcisinin Hizmet Kurulusunu Tanimasini Desteklemek Icin 1. Tip veya 2. Tip
Raporun Kullanilmas: (Bkz: Parag. 13-14)

A21. Kullanic1 kurulug denetgisi, hizmet kurulusu denetcisinin mesleki orgiitiine veya diger
uygulayicilara hizmet kurulusu denetcisi hakkinda soru sorabilir ve hizmet kurulusu
denetcisinin yasal gozetime tabi olup olmadigimi aragtirabilir. Hizmet kurulusu denetgisi,
hizmet kurulusundaki kontrolleri konu alan raporlar agisindan farkli standartlarm gozetildigi
bir yetki alaninda faaliyet gdsteriyor olabilir. Bu durumda kullanici kurulus denetgisi, hizmet
kurulusu denetgisi tarafindan kullanilan standartlar hakkinda standart belirleyici kurulustan
bilgi alabilir.

A22. 1. Tip veya 2. Tip rapor; kullanici kurulus hakkindaki bilgilerle birlikte, kullanic1 kurulus
denetcisinin asagidakiler hakkinda bilgi edinmesine yardimeci olabilir:

(a) Hizmet kurulusundaki kontrollerin, kullanic1 kurulusa ait islemlerin yapilisini
etkileyebilen yonleri: drnegin alt yiiklenicilerin kullanilmasi.

(b) Islem akisinda kullanici kurulusun mali tablolarinda 6nemli yanlis bildirimlerin
meydana gelebilecegi noktalar1 belirlemek i¢in hizmet kurulusu araciligiyla yapilan
onemli islemlerin akisi.

(¢) Hizmet kurulusunun kullanici kurulugun mali tablo beyanlariyla ilgili kontrol amaglari.

(d) Hizmet kurulusundaki kontrollerin, kullanict kurulugun mali tablolarinda énemli yanlig
bildirimlere yol agabilecek islem hatalarinin énlenmesi veya tespiti i¢in uygun bi¢imde
tasarlanarak uygulanip uygulanmadig.

1. Tip veya 2. Tip bir rapor, kullanici kurulus denet¢isinin 6nemli yanlis bildirim risklerini
tespit etmek ve degerlendirmek i¢in yeterli bilgi edinmesine yardimci olabilir. Ancak 1. Tip
rapor, ilgili kontrollerin ¢alisma etkinligine dair herhangi bir kanit saglamaz.

A23. Kullanic1 kurulusun raporlama déneminin disinda kalan bir doneme veya tarihe ait 1. Tip
veya 2. Tip bir rapor; s6z konusu raporun baska kaynaklardan alinan ek giincel bilgilerle
tamamlanmast halinde kullanict kurulus denetcisinin, hizmet kurulusunda uygulanan
kontroller hakkinda 6n bilgi edinmesine yardimer olabilir. Hizmet kurulusunun kontrollere
iligkin taniminin, denetim kapsamindaki dénemin bagslangicindan 6nceki bir donem veya
tarih i¢in olmas1 halinde kullanic1 kurulus denetgisi, 1. Tip veya 2. Tip bir rapordaki bilgileri
giincellemek i¢in asagidaki gibi prosediirler yiiriitebilir:

e Hizmet kurulusundaki degisikliklerin, bu tiir degisiklikleri bilecek pozisyonlardaki
kullanici kurulus personeliyle goriisiilmesi,
e  Hizmet kurulusunun yayimladigi giincel belgelerin ve yazismalarin gdzden gegirilmesi,

o Degisikliklerin hizmet kurulusu personeliyle goriisiilmesi.
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Responding to the Assessed Risks of Material Misstatement (Ref: Para. 15)

A24. Whether the use of a service organization increases a user entity's risk of material
misstatement depends on the nature of the services provided and the controls over these
services; in some cases, the use of a service organization may decrease a user entity's risk of
material misstatement, particularly if the user entity itself does not possess the expertise
necessary to undertake particular activities, such as initiating, processing, and recording
transactions, or does not have adequate resources (for example, an IT system).

A25. When the service organization maintains material elements of the accounting records of the
user entity, direct access to those records may be necessary in order for the user auditor to
obtain sufficient appropriate audit evidence relating to the operations of controls over those
records or to substantiate transactions and balances recorded in them, or both. Such access
may involve either physical inspection of records at the service organization's premises or
interrogation of records maintained electronically from the user entity or another location, or
both. Where direct access is achieved electronically, the user auditor may thereby obtain
evidence as to the adequacy of controls operated by the service organization over the
completeness and integrity of the user entity's data for which the service organization is
responsible.

A26. In determining the nature and extent of audit evidence to be obtained in relation to balances
representing assets held or transactions undertaken by a service organization on behalf of the
user entity, the following procedures may be considered by the user auditor:

(a) Inspecting records and documents held by the user entity: the reliability of this source of
evidence is determined by the nature and extent of the accounting records and
supporting documentation retained by the user entity. In some cases, the user entity may
not maintain independent detailed records or documentation of specific transactions
undertaken on its behalf.

(b) Inspecting records and documents held by the service organization: the user auditor's
access to the records of the service organization may be established as part of the
contractual arrangements between the user entity and the service organization. The user
auditor may also use another auditor, on its behalf, to gain access to the user entity's
records maintained by the service organization.

(c) Obtaining confirmations of balances and transactions from the service organization:
where the user entity maintains independent records of balances and transactions,
confirmation from the service organization corroborating the user entity's records may
constitute reliable audit evidence concerning the existence of the transactions and assets
concerned. For example, when multiple service organizations are used, such as an
investment manager and a custodian, and these service organizations maintain
independent records, the user auditor may confirm balances with these organizations in
order to compare this information with the independent records of the user entity.

If the user entity does not maintain independent records, information obtained in
confirmations from the service organization is merely a statement of what is reflected in
the records maintained by the service organization. Therefore, such confirmations do
not, taken alone, constitute reliable audit evidence. In these circumstances, the user
auditor may consider whether an alternative source of independent evidence can be
identified.

(d) Performing analytical procedures on the records maintained by the user entity or on the
reports received from the service organization: the effectiveness of analytical
procedures is likely to vary by assertion and will be affected by the extent and detail of
information available.
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Etkisi Degerlendirilmis Onemli Yanhs Bildirim Risklerine Karsi1 Atilan Adimlar (Bkz: Parag. 15)

A24. Bir hizmet kurulusundan yararlanmanin kullanici kurulusunun énemli yanlis bildirim riskini
arttirlp arttirmamasi, saglanan hizmetin niteligine ve bu hizmetler iizerindeki kontrollere
baglidir. Baz1 durumlarda kullanici kurulusun, iglemleri baslatma, yiiriitme ve kaydetme gibi
belli faaliyetleri yerine getirmek icin gerekli uzmanliga veya yeterli kaynaklara (6rnegin bir
BT sistemi) sahip olmamasi halinde bir hizmet kurulusundan faydalanilmasi; kullanici
kurulusun 6nemli yanlis bildirim riskini azaltabilir.

A25. Hizmet kurulusu, kullanici kurulusun muhasebe kayitlarina ait énemli kisimlar1 yliriittigii
zaman kullanict kurulus denetgisinin bu kayitlar tizerindeki kontrol islemlerine iliskin yeterli
ve uygun denetim kaniti elde etmesi veya bunlarda kayitli islemleri ve bakiyeleri teyit etmesi
veya her ikisi i¢in bu kayitlara dogrudan erigsmesi gerekli olabilir. Bu tiir bir erigim, hizmet
kurulusunun binalarindaki kayitlarin fiziksel incelemesini veya kullanici kurulus tarafindan
ya da bagka bir yerde elektronik olarak saklanan kayitlarin sorgulanmasini veya her ikisini
birden igerebilir. Dogrudan erisimin elektronik ortamda saglandigi durumlarda kullanici
kurulus denetgisi; bu yolla, hizmet kurulusunun sorumlu oldugu kullanici kurulus verilerinin
tamhigr ve biitiinliigiine iliskin olarak hizmet kurulusu tarafindan yiiriitiilen kontrollerin
yeterliligi konusunda kanit elde edebilir.

A26. Kullanici kurulus denetgisi, varliklar1 temsil eden bakiyelere veya hizmet kurulusu tarafindan
kullanici kurulus adina yiiriitiilen iglemlere iligskin elde edilecek denetim kanitinin niteligini
ve kapsamini belirlerken asagidaki prosediirleri goz 6niine alabilir:

(a) Kullanict kurulusun elindeki kayitlarin ve belgelerin incelenmesi: Bu kanit kaynaginin
giivenilirligi, kullanic1 kurulusun sahip oldugu muhasebe kayitlarinin ve destekleyici
belgelerin niteligi ve kapsamu tarafindan belirlenir. Bazi durumlarda kullanic1 kurulus,
kendi adina yapilan belirli islemlere iliskin detayli kayitlar1 veya belgeleri tutmayabilir.

(b) Hizmet kurulusunun elindeki kayitlarin ve belgelerin incelenmesi: Kullanici kurulus
denet¢isinin  hizmet kurulusunun kayitlarina erisimi, kullanici kurulus ile hizmet
kurulusu arasidaki s6zlesmeye bagli diizenlemelere gore gergeklestirilebilir. Kullanici
kurulus denetgisi, hizmet kurulusu tarafindan tutulan kullanici kurulus kayitlarma erigim
saglamak i¢in kendi adina baska bir denetgiden yararlanabilir.

(¢) Hizmet kurulusundan bakiye ve islemlerinin teyitlerinin elde edilmesi: Kullanici
kurulusun bakiye ve islemlerin bagimsiz kayitlarmi tuttufu durumlarda hizmet
kurulusundan, kullanici kurulugun kayitlarin1 dogrulayan teyit alinmasi; s6z konusu
islemlerin ve varliklarin mevcudiyetine iliskin giivenilir denetim kanit1 olusturabilir.
Ornegin yatirim yoneticisi ve yedieminden faydalanilmasinda oldugu gibi birden fazla
hizmet kurulusundan faydalanildigi ve bu kuruluslarin bagimsiz kayitlar tuttugu
durumlarda kullanic1 kurulus denetcisi, eldeki bilgiyi kullanici kurulusun bagimsiz
kayitlar1 ile karsilagtirmak amaciyla bakiyeleri bu kuruluslarla teyit edebilir.

Kullanict kurulusun bagimsiz kayitlar tutmamasi halinde hizmet kurulusundan gelen
teyitlerdeki bilgiler, sadece hizmet kurulusu tarafindan tutulan kayitlardaki bilgileri
ifade eder. Bu nedenle bu gibi teyitler, tek basina giivenilir denetim kanit1 olugturmaz.
Bu durumlarda kullanici kurulus denetcisi, alternatif bir bagimsiz kamt kaynaginin
belirlenip belirlenemeyecegini degerlendirebilir.

(d) Kullanict kurulus tarafindan tutulan kayitlar veya hizmet kurulusundan alinan raporlar
iizerinde analitik inceleme tekniklerinin uygulanmasi: Analitik inceleme tekniklerinin
etkinligi, beyanlara gore degisiklik gosterme egilimindedir ve mevcut bilgilerin kapsam
ve detayindan etkilenecektir.
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A27  Another auditor may perform procedures that are substantive in nature for the benefit of user
auditors. Such an engagement may involve the performance, by another auditor, of
procedures agreed upon by the user entity and its user auditor and by the service organization
and its service auditor. The findings resulting from the procedures performed by another
auditor are reviewed by the user auditor to determine whether they constitute sufficient
appropriate audit evidence. In addition, there may be requirements imposed by governmental
authorities or through contractual arrangements whereby a service auditor performs
designated procedures that are substantive in nature. The results of the application of the
required procedures to balances and transactions processed by the service organization may
be used by user auditors as part of the evidence necessary to support their audit opinions. In
these circumstances, it may be useful for the user auditor and the service auditor to agree,
prior to the performance of the procedures, to the audit documentation or access to audit
documentation that will be provided to the user auditor.

A28. In certain circumstances, in particular when a user entity outsources some or all of its finance
function to a service organization, the user auditor may face a situation where a significant
portion of the audit evidence resides at the service organization. Substantive procedures may
need to be performed at the service organization by the user auditor or another auditor on its
behalf. A service auditor may provide a type 2 report and, in addition, may perform
substantive procedures on behalf of the user auditor. The involvement of another auditor
does not alter the user auditor's responsibility to obtain sufficient appropriate audit evidence
to afford a reasonable basis to support the user auditor's opinion. Accordingly, the user
auditor's consideration of whether sufficient appropriate audit evidence has been obtained
and whether the user auditor needs to perform further substantive procedures includes the
user auditor's involvement with, or evidence of, the direction, supervision and performance
of the substantive procedures performed by another auditor.

Tests of Controls (Ref: Para. 16)

A29. The user auditor is required by ISA 330" to design and perform tests of controls to obtain
sufficient appropriate audit evidence as to the operating effectiveness of relevant controls in
certain circumstances. In the context of a service organization, this requirement applies
when:

(a) The user auditor's assessment of risks of material misstatement includes an expectation
that the controls at the service organization are operating effectively (that is, the user
auditor intends to rely on the operating effectiveness of controls at the service
organization in determining the nature, timing and extent of substantive procedures); or

(b) Substantive procedures alone, or in combination with tests of the operating effectiveness
of controls at the user entity, cannot provide sufficient appropriate audit evidence at the
assertion level.

' ISA 330, paragraph 8.
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A27. Onemli nitelikteki prosediirler, kullanict kurulus denetcilerinin adina baska bir denetci
tarafindan yerine getirilebilir. Bu tiir bir gorev, kullanici kurulus ile kullanici kurulus
denetcisi ve hizmet kurulusu ile hizmet kurulusu denetgisi tarafindan mutabik kalinan
prosediirlerin yiiriitiilmesini igerebilir. Baska bir denetci tarafindan yiiriitiilen prosediirlerden
dogan bulgular, yeterli ve uygun denetim kaniti olusturup olusturmadiklarinin tespiti i¢in
kullanic1 kurulus denet¢isi tarafindan incelenir. Buna ilaveten hizmet kurulusu denet¢isinin
onemli nitelikteki belirlenmis prosediirleri yiirlitmesini gerektiren, sdzlesmeye bagl
diizenlemeler veya kamu otoriteleri tarafindan 6ngoériilen gereklilikler mevcut olabilir.
Gerekli prosediirlerin hizmet kurulusunun idaresindeki bakiye ve islemlere uygulanmasinin
sonuclari, denetim goriislerini desteklemek amaciyla gerekli kanitin bir parcasi olarak
kullanic1 kurulus denetgisi tarafindan kullanilabilir. Bu gibi durumlarda kullanict kurulus
denet¢isi ve hizmet kurulusu denetgisinin, prosediirlerin yiiriitilmesinden 6nce denetim
belgeleri tizerinde veya kullanici kurulus denetgisine saglanacak denetim belgelerine erisim
izerinde anlagmaya varmalar1 faydali olabilir.

A28. Bazi durumlarda 6zellikle de kullanici kurulusun, mali islevlerinin bir kismini veya tiimiinii
bir hizmet kurulusuna yaptirdigi hallerde kullanici kurulus denetgisi; denetim kanitinin
onemli bir kisminin hizmet kurulusunda oldugu bir durumla karsilagabilir. Kullanic1 kurulug
denetcisi veya onun adina baska bir denet¢inin, maddi dogrulama prosediirlerini hizmet
kurulusunda yerine getirmesi gerekebilir. Hizmet kurulusu denetgisi, 2. Tip rapor sunabilir
ve buna ilaveten kullanici kurulus denetcisi adima maddi dogrulama prosediirlerini
uygulayabilir. Baska bir denetcinin katilimi; kullanict kurulug denetgisinin, kullanici kurulug
denetci gortislinii desteklemeye makul bir temel teskil edecek yeterli ve uygun denetim kanit1
elde etme sorumlulugunu ortadan kaldirmaz. Buna gore kullanici kurulus denetgisinin,
yeterli ve uygun denetim kanitinin elde edilip edilmedigine ve kullanici kurulus denet¢isinin
daha fazla maddi dogrulama prosediirii gerceklestirmesi gerekip gerekmedigine dair
degerlendirmesi; kullanici kurulus denetcisinin, baska bir denetci tarafindan uygulanan
maddi dogrulama prosediirlerinin yonlendirilmesi, izlenmesi ve yiiriitiilmesinde gorev
almasini veya tiim bunlarin bir kanitin1 elde etmesini igerir.

Kontroller Uzerinde Yapilan Testler (Bkz: Parag. 16)

A29. ISA 330", kullanici kurulus denetcisinin bazi durumlarda ilgili kontrollerin ¢aligma etkinligi
hakkinda yeterli ve uygun denetim kaniti elde etmek iizere kontroller iizerinde testler
tasarlamas1 ve uygulamasini gerektirir. Hizmet kurulusu baglaminda bu gereklilik, asagidaki
kosullarda uygulanir:

(a) Kullanict  kurulus denetgisinin, Onemli yanlis bildirim risklerine iligkin
degerlendirmesinde hizmet kurulusundaki kontrollerin etkin sekilde yapildig1 beklentisi
vardir (yani kullanici kurulus denet¢isi, maddi dogrulama prosediirlerinin niteligi,
zamanlamas1 ve kapsamimi belirlerken hizmet kurulusundaki kontrollerin c¢aligma
etkinligine glivenmek ister).

(b) Maddi dogrulama prosediirleri, tek basina veya kullanici kurulustaki kontrollerin
calisma etkinligine yonelik testlerle birlikte beyan diizeyinde yeterli ve uygun denetim
kanit1 saglayamaz.

' ISA 330, paragraf 8.
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A30. If a type 2 report is not available, a user auditor may contact the service organization,
through the user entity, to request that a service auditor be engaged to provide a type 2 report
that includes tests of the operating effectiveness of the relevant controls or the user auditor
may use another auditor to perform procedures at the service organization that test the
operating effectiveness of those controls. A user auditor may also visit the service
organization and perform tests of relevant controls if the service organization agrees to it.
The user auditor's risk assessments are based on the combined evidence provided by the
work of another auditor and the user auditor's own procedures.

Using a Type 2 Report as Audit Evidence that Controls at the Service Organization Are Operating
Effectively (Ref: Para. 17)

A31. A type 2 report may be intended to satisfy the needs of several different user auditors;
therefore tests of controls and results described in the service auditor's report may not be
relevant to assertions that are significant in the user entity's financial statements. The
relevant tests of controls and results are evaluated to determine that the service auditor's
report provides sufficient appropriate audit evidence about the effectiveness of the controls
to support the user auditor's risk assessment. In doing so, the user auditor may consider the
following factors:

(a) The time period covered by the tests of controls and the time elapsed since the
performance of the tests of controls;

(b) The scope of the service auditor's work and the services and processes covered, the
controls tested and tests that were performed, and the way in which tested controls
relate to the user entity's controls; and

(c) The results of those tests of controls and the service auditor's opinion on the operating
effectiveness of the controls.

A32. For certain assertions, the shorter the period covered by a specific test and the longer the
time elapsed since the performance of the test, the less audit evidence the test may provide.
In comparing the period covered by the type 2 report to the user entity's financial reporting
period, the user auditor may conclude that the type 2 report offers less audit evidence if there
is little overlap between the period covered by the type 2 report and the period for which the
user auditor intends to rely on the report. When this is the case, a type 2 report covering a
preceding or subsequent period may provide additional audit evidence. In other cases, the
user auditor may determine it is necessary to perform, or use another auditor to perform, tests
of controls at the service organization in order to obtain sufficient appropriate audit evidence
about the operating effectiveness of those controls.

A33. It may also be necessary for the user auditor to obtain additional evidence about significant
changes to the relevant controls at the service organization outside of the period covered by
the type 2 report or determine additional audit procedures to be performed. Relevant factors
in determining what additional audit evidence to obtain about controls at the service
organization that were operating outside of the period covered by the service auditor's report
may include:

e The significance of the assessed risks of material misstatement at the assertion level;

e  The specific controls that were tested during the interim period, and significant changes
to them since they were tested, including changes in the information system, processes,
and personnel;
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A30. 2. Tip Rapor olmamasi halinde kullanici kurulus denetgisi; ilgili kontrollerin g¢aligma
etkinligine yonelik testleri iceren 2. Tip Raporu saglamak ic¢in bir hizmet kurulusu
denetgisinin gorevlendirilmesini talep etmek iizere kullanici kurulus araciligiyla hizmet
kurulusu ile temas kurabilir veya kontrollerin ¢alisma etkinligini test eden prosediirleri
hizmet kurulusunda uygulamak i¢in bagka bir denetciden yararlanabilir. Hizmet kurulusunun
kabul etmesi durumunda, kullanic1 kurulus denetgisi, hizmet kurulugsunu ziyaret edebilir ve
ilgili kontroller 1iizerinde testler uygulayabilir. Kullanict kurulus denetgisinin risk
degerlendirmeleri, diger denet¢inin calismast ve kullanici kurulusun denet¢isinin kendi
prosediirleri tarafindan saglanan kanitlara dayanur.

Hizmet Kurulusundaki Kontrollerin Etkin Calistigina Dair Denetim Kanit1 Olarak 2. Tip Raporun
Kullanilmasi (Bkz: Parag. 17)

A31. 2. Tip Rapor, birkag farkli kullanict kurulus denetgisinin ihtiyaglarmi karsilamay1
amaglayabilir. Bu nedenle hizmet kurulusu denetgisinin raporunda anlatilan kontroller
tizerinde yapilan testler ve sonuglari, kullanici kurulusun mali tablolarinda énem arz eden
beyanlarla ilgili olmayabilir. Hizmet kurulusu denetgisinin raporunun, kullanicit kurulus
denetcisinin risk degerlendirmesini desteklemek {izere kontrollerin etkin calistigina dair
yeterli ve uygun denetim kanit1 saglaylp saglamadigim belirlemek ig¢in konuyla ilgili
kontroller iizerinde yapilan testler ve sonuglar1 degerlendirilir. Kullanici kurulus denetgisinin
bu degerlendirmeyi yaparken dikkate alabilecegi faktorler arasinda sunlar sayilabilir:

(a) Kontroller iizerinde yapilan testlerin kapsadigi donem ve kontroller iizerinde yapilan
testlerin uygulanmasindan itibaren gegen siire.

(b) Hizmet kurulusu denet¢isinin ¢alismasinin kapsami ve icerdigi hizmetler ve iglemler,
test edilen kontroller, uygulanmis olan testler ve test edilen kontrollerin kullanici
kurulusun kontrolleriyle ne sekilde ilgili oldugu.

(c) Kontroller iizerinde yapilan testlerin sonuglart ve hizmet kurulusu denetgisinin,
kontrollerin ¢alisma etkinligine dair goriisii.

A32. Bazi beyanlar i¢in belli bir testin kapsadigi donem ne kadar kisa ve testin uygulanmasindan
bu yana gegen siire ne kadar uzun olursa s6z konusu test o kadar az denetim kaniti saglar. 2.
Tip Raporun kapsadigi donem ile kullanici kurulusun mali raporlama donemi karsilastirildigi
zaman 2. Tip Raporun kapsadigi donem ile kullanict kurulus denet¢isinin bu raporu
kullanmay1 diisiindiigii donem arasinda ¢ok az Ortiisme olmasi halinde kullanic1 kurulus
denetcisi, bu raporun daha az denetim kaniti sundugu sonucuna varabilir. Hal bdoyle
oldugunda, onceki veya sonraki donemi kapsayan 2. Tip Rapor; ek denetim kaniti
saglayabilir. Diger hallerde ise kullanict kurulus denetgisi, kontrollerin etkin ¢alistigina dair
yeterli ve uygun denetim kaniti elde etmek icin hizmet kurulusunda kontroller {izerinde
yapilan testleri uygulamanin veya bunlar1 uygulamasi icin baska bir denetgiden
yararlanmanin gerekli olduguna karar verebilir.

A33. Kullanic1 kurulus denetgisinin, 2. Tip Raporun kapsadigi donem disinda hizmet kurulusunda
yapilan ilgili kontrollerdeki kayda deger degisiklikler hakkinda ek denetim kanit1 elde etmesi
veya uygulanacak ek denetim prosediirleri belirlemesi de gerekebilir. Hizmet kurulusu
denet¢isinin raporunun kapsadigi donem disinda hizmet kurulusunda yapilan kontroller
hakkinda elde edilecek ilave denetim kanitlarinin belirlenmesinde dikkate alinacak ilgili
faktorler sunlari icerebilir:

e Beyan diizeyinde ve etkisi degerlendirilmis 6nemli yanlis bildirim risklerinin kayda
deger olmasi.

e  Ara donemde test edilmis olan belli kontroller ve bunlarin test edilmesinden bu yana
olusan kayda deger degisiklikler (Bunlara bilisim sisteminde, siireglerde ve personeldeki
degisiklikler dahildir).
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e The degree to which audit evidence about the operating effectiveness of those controls
was obtained,

e The length of the remaining period;

e The extent to which the user auditor intends to reduce further substantive procedures
based on the reliance on controls; and

e The effectiveness of the control environment and monitoring of controls at the user
entity.

A34. Additional audit evidence may be obtained, for example, by extending tests of controls over
the remaining period or testing the user entity's monitoring of controls.

A35. If the service auditor's testing period is completely outside the user entity's financial
reporting period, the user auditor will be unable to rely on such tests for the user auditor to
conclude that the user entity's controls are operating effectively because they do not provide
current audit period evidence of the effectiveness of the controls, unless other procedures are
performed.

A36. In certain circumstances, a service provided by the service organization may be designed
with the assumption that certain controls will be implemented by the user entity. For
example, the service may be designed with the assumption that the user entity will have
controls in place for authorizing transactions before they are sent to the service organization
for processing. In such a situation, the service organization's description of controls may
include a description of those complementary user entity controls. The user auditor considers
whether those complementary user entity controls are relevant to the service provided to the
user entity.

A37. If the user auditor believes that the service auditor's report may not provide sufficient
appropriate audit evidence, for example, if a service auditor's report does not contain a
description of the service auditor's tests of controls and results thereon, the user auditor may
supplement the understanding of the service auditor's procedures and conclusions by
contacting the service organization, through the user entity, to request a discussion with the
service auditor about the scope and results of the service auditor's work. Also, if the user
auditor believes it is necessary, the user auditor may contact the service organization,
through the user entity, to request that the service auditor perform procedures at the service
organization. Alternatively, the user auditor, or another auditor at the request of the user
auditor, may perform such procedures.

A38. The service auditor's type 2 report identifies results of tests, including exceptions and other
information that could affect the user auditor's conclusions. Exceptions noted by the service
auditor or a modified opinion in the service auditor's type 2 report do not automatically mean
that the service auditor's type 2 report will not be useful for the audit of the user entity's
financial statements in assessing the risks of material misstatement. Rather, the exceptions
and the matter giving rise to a modified opinion in the service auditor's type 2 report are
considered in the user auditor's assessment of the testing of controls performed by the service
auditor. In considering the exceptions and matters giving rise to a modified opinion, the user
auditor may discuss such matters with the service auditor. Such communication is dependent
upon the user entity contacting the service organization, and obtaining the service
organization's approval for the communication to take place.
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o  Kontrollerin ¢aligma etkinligi hakkindaki denetim kanitinin ne derece elde edildigi.
e  Geri kalan donemin siiresi.

e Kullamic1 kurulus denetgisinin, kontrollere yonelik giiveni nedeniyle baska maddi
dogrulama prosediirlerini ne derece azaltmak istedigi.

e  Kontrol ortaminin ve kullanict kurulustaki kontrollerin izlenmesinin etkinligi.

A34. Ilave denetim kanit1, drnegin kontroller iizerinde yapilan testleri geri kalan déneme yayarak
veya kullanict kurulusun kontrolleri izlemesini test ederek elde edilebilir.

A35. Hizmet kurulusu denet¢isinin test doneminin kullanic1 kurulusun mali raporlama déneminin
tamamen diginda kalmasi halinde kullanici1 kurulus denetgisi, kullanict  kurulusun
kontrollerinin etkin olarak yapildigi sonucuna varmak igin bu gibi testlere giivenemez.
Ciinkii bu testler, bagka prosediirler uygulanmadigi takdirde kontrollerin etkinligine dair
giincel denetim dénemi kanit1 saglamaz.

A36. Bazi durumlarda hizmet kurulusu tarafindan saglanan hizmet, bazi kontrollerin kullanici
kurulus tarafindan yiiriitiillecegi varsayilarak tasarlanabilir. Ornegin hizmet, islemlerin
yapilmak {izere hizmet kurulusuna gonderilmesinden 6nce kullanici kurulusun islemleri
yetkilendirmek icin kontroller yapacagi varsayilarak tasarlanabilir. Bdyle bir durumda
hizmet kurulusunun kontrol tanimi, tamamlayict nitelikteki kullanict kurulus kontrollerinin
tamimini da icerebilir. Kullanici kurulus denetgisi; tamamlayici nitelikteki kullanici kurulug
kontrollerinin, kullanici kurulusa saglanan hizmetle ilgisi olup olmadigini degerlendirir.

A37. Kullanic1 kurulus denet¢isinin, hizmet kurulusu denetcisinin raporunun yeterli ve uygun
denetim kanit1 saglayamayabilecegine inanmasi1 halinde (6rnegin hizmet kurulusu
denetcisinin raporunun, hizmet kurulusu denet¢isinin kontroller {izerinde yaptig testleri ve
bunlarin sonuglarmi igermemesi halinde) kullanici kurulus denetgisi; hizmet kurulusu
denet¢isinin ¢alismasinin kapsami ve sonuclari hakkinda hizmet kurulusu denetcisiyle
goriismek icin kullanic1 kurulug vasitasiyla hizmet kurulusuyla temas kurar. Bu sekilde
hizmet kurulusu denetcisinin prosediirleri ve sonuglar1 hakkindaki bilgisini tamamlayabilir.
Aym zamanda gerekli oldugunu diigiinmesi halinde kullanici kurulus denetgisi, hizmet
kurulusu denetgisinin hizmet kurulusunda prosediirler yiiriitmesini talep etmek i¢in kullanici
kurulus vasitastyla hizmet kurulusuyla temas kurabilir. Alternatif olarak kullanici kurulus
denetgisi veya onun talebi iizerine bagka bir denetgi bu prosediirleri yiiriitebilir.

A38. Hizmet kurulusu denetgisinin 2. Tip raporu, kullanict kurulus denetgisinin vardigi sonuglari
etkileyebilecek istisnalar ve diger bilgiler dahil olmak {izere testlerin sonuglarini belirtir.
Hizmet kurulusu denetcisinin tespit ettigi istisnalar veya hizmet kurulusu denetgisinin 2. Tip
raporundaki degisiklige ugramg goriisii; dnemli yanlis bildirim risklerinin degerlendirilmesi
sirasinda hizmet kurulusu denet¢isinin 2. Tip raporunun, kullanici kurulusa ait mali
tablolarmin denetimi icin faydali olmayacagi anlamina gelmeyebilir. Bunun yerine hizmet
kurulusu denetgisinin 2. Tip raporundaki degisiklige ugramis goriisiine yol agan konu ve
istisnalar, hizmet kurulusu denetcisi tarafindan kontroller {iizerinde yiiriitiilen testlerin
kullanic1 kurulus denetcisi tarafindan degerlendirilmesinde dikkate alinir. Degisiklige
ugramig gorlise yol acan konu ve istisnalar1 degerlendirirken kullanici kurulus denetgisi, bu
konular1 hizmet kurulusu denetc¢isiyle goriisebilir. Bu iletisim, kullanic1 kurulugun hizmet
kurulusuyla temasa ge¢mesine ve iletisimin gergeklesmesi i¢in hizmet kurulusunun onayini
almasina baghdir.
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Communication of deficiencies in internal control identified during the audit

A39. The user auditor is required to communicate in writing significant deficiencies identified
during the audit to both management and those charged with governance on a timely basis."
The user auditor is also required to communicate to management at an appropriate level of
responsibility on a timely basis other deficiencies in internal control identified during the
audit that, in the user auditor's professional judgment, are of sufficient importance to merit
management's attention.” Matters that the user auditor may identify during the audit and may
communicate to management and those charged with governance of the user entity include:

e  Any monitoring of controls that could be implemented by the user entity, including
those identified as a result of obtaining a type 1 or type 2 report;

e Instances where complementary user entity controls are noted in the type 1 or type 2
report and are not implemented at the user entity; and

e Controls that may be needed at the service organization that do not appear to have been
implemented or that are not specifically covered by a type 2 report.

Type 1 and Type 2 Reports that Exclude the Services of a Subservice Organization (Ref: Para.
18)

A40. If a service organization uses a subservice organization, the service auditor's report may
either include or exclude the subservice organization's relevant control objectives and related
controls in the service organization's description of its system and in the scope of the service
auditor's engagement. These two methods of reporting are known as the inclusive method
and the carve-out method, respectively. If the type 1 or type 2 report excludes the controls at
a subservice organization, and the services provided by the subservice organization are
relevant to the audit of the user entity's financial statements, the user auditor is required to
apply the requirements of this ISA in respect of the subservice organization. The nature and
extent of work to be performed by the user auditor regarding the services provided by a
subservice organization depend on the nature and significance of those services to the user
entity and the relevance of those services to the audit. The application of the requirement in
paragraph 9 assists the user auditor in determining the effect of the subservice organization
and the nature and extent of work to be performed.

Fraud, Non-Compliance with Laws and Regulations and Uncorrected Misstatements in Relation
to Activities at the Service Organization (Ref: Para. 19)

A41. A service organization may be required under the terms of the contract with user entities to
disclose to affected user entities any fraud, non-compliance with laws and regulations or
uncorrected misstatements attributable to the service organization's management or
employees. As required by paragraph 19, the user auditor makes inquiries of the user entity
management regarding whether the service organization has reported any such matters and
evaluates whether any matters reported by the service organization affect the nature, timing
and extent of the user auditor's further audit procedures. In certain circumstances, the user
auditor may require additional information to perform this evaluation, and may request the
user entity to contact the service organization to obtain the necessary information.

! ISA 265, “Communicating Deficiencies in Internal Control to Those Charged with Governance and Management”, paragraphs 9-10.
® ISA 265, paragraph 10.
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Denetim sirasinda tespit edilen i¢ kontrol zafiyetlerinin bildirilmesi

A39. Kullanic1 kurulus denetgisinin, denetim sirasinda tespit edilen kayda deger zafiyetleri hem
idareye hem de yonetimden sorumlu olanlara yazili olarak zamaninda bildirmesi gerekir.!
Kullanict kurulus denetgisi, aynt zamanda denetim sirasinda tespit edilen ve mesleki
yargisina gore idarenin dikkatini ¢ekecek kadar 6nemli diger i¢ kontrol zafiyetlerini uygun
sorumluluk diizeyindeki idareye zamaninda bildirmek zorundadir.’ Kullanici kurulus
denetcisinin denetim sirasinda tespit edebilecegi ve kullanici kurulusun idaresine ve
yonetiminden sorumlu olanlara iletebilecegi konular arasinda sunlar sayilabilir:

e 1. Tip veya 2. Tip raporun elde edilmesinin bir sonucu olarak belirlenenler dahil olmak
tizere kullanici kurulus tarafindan uygulanabilecek kontrollere yonelik her tiir izleme,

e  Tamamlayici nitelikteki kullanici kurulus kontrollerinden 1. Tip veya 2. Tip raporda soz
edildigi ve kullanict kurulusta uygulanmadigi haller,

e  Uygulanmamis oldugu goriilen veya 2. Tip raporun 6zel olarak kapsamadigi ve hizmet
kurulusunda ihtiya¢ duyulabilecek kontroller.

Alt Yiiklenicilerin Hizmetlerini Kapsamayan 1 ve 2. Tip Raporlar (Bkz: Parag. 18)

A40. Hizmet kurulusunun bir alt yiiklenici kullanmasi halinde hizmet kurulusu denet¢isinin
raporu; hizmet kurulusunun sisteminin tanimina ve hizmet kurulusu denetgisinin gorev
kapsamina, alt yiliklenicinin ilgili kontrol amaglarin ve ilgili kontrollerini dahil de edebilir
disarida da birakabilir. Bu iki raporlama yontemi, sirasiyla kapsamli yontem ve daraltilmig
yontem olarak bilinmektedir. 1. Tip veya 2. Tip raporun alt yiiklenicideki kontrolleri
icermemesi ve alt yiiklenicinin verdigi hizmetlerin kullanici kurulusun mali tablolarinin
denetimiyle ilgili olmas1 halinde kullanici kurulus denetgisi, bu ISA’nin alt yiikleniciyle ilgili
gerekliliklerini uygulamak zorundadir. Kullanici kurulus denetcisinin alt yiiklenicinin verdigi
hizmetlerle ilgili olarak yiiriitecegi calismanin niteligi ve kapsami, bu hizmetlerin kullanici
kurulus i¢in 6nemine ve niteligine ve s6z konusu hizmetlerin denetimle ilgisine baglidir. 9.
paragraftaki gerekliligin uygulanmasi, alt yiiklenicinin etkisinin ve yiiriitiillecek galismanin
niteliginin ve kapsaminin belirlenmesinde kullanici kurulus denetgisine yardimei olur.

Hizmet Kurulusundaki Faaliyetlerle ilgili Hile, Yasal ve idari Diizenlemelere Uygunsuzluk ve
Diizeltilmemis Yanhs Bildirimler (Bkz: Parag. 19)

A41. Kullamci kurulusla yapilan sozlesme kosullar1 kapsaminda hizmet kurulusunun, hizmet
kurulugunun idaresine veya caliganlarma atfedilebilen herhangi bir hileyi, yasal ve idari
diizenlemelere uygunsuzlugu veya diizeltilmemis yanlis bildirimleri, etkilenen kullanici
kuruluglara aciklamasi gerekebilir. 19. paragrafin gerektirdigi {izere kullanict kurulusg
denetcisi; kullanict kurulusun idaresinden, hizmet kurulusunun bu gibi konular1 bildirip
bildirmedigi konusunda bilgi alir ve hizmet kurulusu tarafindan bildirilen konularin kullanici
kurulus denetgisine ait ilave denetim prosediirlerinin niteligi, zamanlamas1 ve kapsamini
etkileyip etkilemedigini degerlendirir. Bazi durumlarda kullanici kurulus denet¢isi, bu
degerlendirmeyi yapmak i¢in ek bilgiye ihtiya¢ duyabilir ve gerekli bilgiyi elde etmek i¢in
kullanici kurulusun hizmet kurulusuyla temasa ge¢mesini talep edebilir.

' ISA 265, “I¢ Kontrol Zafiyetlerinin Y6netimden Sorumlu Olanlara ve Idareye Bildirilmesi”, paragraflar 9-10.
? ISA 265, paragraf 10.
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Reporting by the User Auditor (Ref: Para. 20)

A42.  When a user auditor is unable to obtain sufficient appropriate audit evidence regarding the
services provided by the service organization relevant to the audit of the user entity's
financial statements, a limitation on the scope of the audit exists. This may be the case when:

e  The user auditor is unable to obtain a sufficient understanding of the services provided
by the service organization and does not have a basis for the identification and
assessment of the risks of material misstatement;

e A user auditor's risk assessment includes an expectation that controls at the service
organization are operating effectively and the user auditor is unable to obtain sufficient
appropriate audit evidence about the operating effectiveness of these controls; or

e Sufficient appropriate audit evidence is only available from records held at the service
organization, and the user auditor is unable to obtain direct access to these records.

Whether the user auditor expresses a qualified opinion or disclaims an opinion depends on
the user auditor's conclusion as to whether the possible effects on the financial statements are
material or pervasive.

Reference to the Work of a Service Auditor (Ref: Para. 21-22)

A43. In some cases, law or regulation may require a reference to the work of a service auditor in
the user auditor's report, for example, for the purposes of transparency in the public sector. In
such circumstances, the user auditor may need the consent of the service auditor before
making such a reference.

A44. The fact that a user entity uses a service organization does not alter the user auditor's
responsibility under ISAs to obtain sufficient appropriate audit evidence to afford a
reasonable basis to support the user auditor's opinion. Therefore, the user auditor does not
make reference to the service auditor's report as a basis, in part, for the user auditor's opinion
on the user entity's financial statements. However, when the user auditor expresses a
modified opinion because of a modified opinion in a service auditor's report, the user auditor
is not precluded from referring to the service auditor's report if such reference assists in
explaining the reason for the user auditor's modified opinion. In such circumstances, the user
auditor may need the consent of the service auditor before making such a reference.
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Kullanic1 Kurulus Denetgisi Tarafindan Yapilan Raporlama (Bkz: Parag. 20)

A42. Kullanic1 kurulus denetgisi, kullanici kurulusa ait mali tablolarin denetimiyle ilgili olarak
hizmet kurulusu tarafindan verilen hizmetler hakkinda yeterli ve uygun denetim kaniti elde
edemediginde denetim kapsami sinirlanmig olur. Bu durum, su hallerde s6z konusu olur:

e Kullanici kurulus denetcisi, hizmet kurulusu tarafindan verilen hizmetler hakkinda
yeterince bilgi edinemedigi ve Onemli yanlis bildirim risklerinin tespiti ve
degerlendirilmesi i¢in bir temele sahip olmadig1 zaman.

e Kullamic1 kurulus denetgisinin  risk degerlendirmesinin, hizmet kurulusundaki
kontrollerin etkin bigimde ¢alistigi yoniinde bir beklenti i¢erdigi ve kullanict kurulus
denetgisi, bu kontrollerin ¢alisma etkinligi hakkinda yeterli ve uygun denetim kaniti
elde edemedigi zaman.

e  Yeterli ve uygun denetim kaniti, yalnizca hizmet kurulusunda tutulan kayitlarda mevcut
oldugu ve kullanic1 kurulus denetgisinin bu kayitlara dogrudan erisim saglayamadig:
zaman.

Kullanict  kurulus denetcisinin  sartli denetim goriisii mii agiklayacagi yoksa goriis
bildirmekten mi kaginacagi; kullanici kurulug denetgisinin, mali tablolar iizerindeki olasi
etkilerin 6nemli mi yoksa yaygin m1 oldugu konusunda varacagi sonuca baghdir.

Hizmet Kurulusu Denet¢isinin Calismasina Atifta Bulunulmas: (Bkz: Parag. 21-22)

A43. Bazi durumlarda yasal veya idari diizenlemeler, 6rnegin kamu sektoriinde saydamligin
saglanmasi amaciyla kullanic1 kurulus denetcisinin raporunda hizmet kurulusu denetcisinin
calismasina atif yapilmasini gerektirebilir. Bu gibi durumlarda kullanici kurulus denetgisinin,
bu atfi yapmadan 6nce hizmet kurulusu denet¢isinden onay almasi gerekebilir.

A44. Kullanic1 kurulusun bir hizmet kurulusundan faydalanmasi, kullanici kurulus denetgisinin
ISA’lar kapsaminda goriistinii destekleyecek makul bir dayanak saglamak lizere yeterli ve
uygun denetim kanit1 elde etme sorumlulugunu degistirmez. Bu nedenle kullanici kurulus
denetgisi, kullanict kurulusun mali tablolar1 hakkindaki goriisii i¢in temel olarak, hizmet
kurulusu denetgisinin raporuna atifta bulunmaz. Ancak hizmet kurulusu denetgisinin
raporunda degisiklige ugramis goriis vermesi nedeniyle kullanici kurulus denetgisinin de
degisiklige ugramig goriis vermesi, kullanict kurulus denetgisinin  hizmet kurulusu
denetcisinin raporuna atifta bulunmasina engel teskil etmez. Bu durum, séz konusu atfin
kullanic1 kurulus denetgisinin degisiklige ugramig goriisiine yonelik sebebin agiklanmasina
yardime1 olmasi halinde miimkiindiir. Bu gibi durumlarda kullanici kurulus denetcisinin, bu
atfi yapmadan once hizmet kurulusu denetgisinden onay almasi gerekebilir.
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